AUTOMOTIVE

ARIR—=T TV r—2a3a vy I =7 (—HBE)  Customer Application Engineer

Job Information

Hiring Company
GKN Driveline Japan Co., Ltd.

Job ID
1560735

Division

JO—RWVIVvIZTIVV T hRII—T VI =7 Y 7% /Global Engineering - Customer Engineering

Industry
Automobile and Parts

Company Type
International Company

Job Type
Permanent Full-time

Location
Tochigi Prefecture, Tochigi-shi

Salary
4 million yen ~ 6 million yen

Salary Bonuses
Bonuses paid on top of indicated salary.

Work Hours
8:30~17:20 (kK% 12:00~12:50) (BFREAEFEHY)

Holidays

BR2BH (XH) A FEREIEHEGW - EFAIR - FRFBRAKIRI-10BH Y

Refreshed
December 31st, 2025 22:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Technical/Vocational College

Visa Status
Permission to work in Japan required

Job Description
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<Job Description & Position Highlights>

« Responsible for developing automotive drive components and customer support

« Collaborate with global teams to participate in all stages from early development to mass production
« Involvement in overseas business trips and global projects

« Average overtime under 10 hours per month for a comfortable work environment

[Job Responsibilities]
GKN Driveline Japan develops automotive powertrain components, and in this position you will be involved in the
development process from product design to prototyping for Driveshafts and Constant Velocity Joints(CVJ).

For Application Engineer position, providing the working-level engineering interface to he customer for assinged program(s),
and ensuring project execution in alignment with customer expectations throughout the product life cycle, in support abd
under the guidance of the Application Engineering Manager.

BKey Responsibilities
1. Technical Coordination with Customers

1. Oversee all technical activities related to customer interactions.

2. Communicate account team strategies and company-wide product strategies within the team.

3. Provide technical support for marketing activities within the account team.

4. Estimate the workload for development and technical evaluations required for each project, and assist in planning and
executing budgets for each site.

5. Coordinate internal specialists' support across various development stages, such as early development (Stage A & B),
mass production launch, and issue resolution (Stage C & D).

6. Build and maintain constructive and meaningful relationships with the customer’s advanced development teams.

2. Application Engineering with Customers

1. For assigned vehicles, carry out consistent application engineering tasks from estimation (pre-C0) to mass production
(Stage D), regardless of brand or model.

2. Clarify and define customer requirements and specifications.

3. Preparation of Technical Documents for Customer Submission

1. Accumulate and manage technical information with attention to confidentiality.

2. Propose product specifications. Conduct real-vehicle evaluations at each development stage in response to customer
requirements and internal standards, including overseas projects, and approve the results.

3. Plan product development schedules and approve the completion of development and transition to mass production.

4. Technical Liaison for Overseas Projects

1. Act as the technical front-end for customers, mediating all technical matters between domestic and international
development teams.

2. Promote and embed customer culture within the company.

3. Detect customer's needs early and communicate it internally.

4. Support documentation and communication (including interpretation) between customers and domestic/international
development teams.

5. Collaborate with development teams to coordinate actions and responses for critical issues.

6. Align technical discussions and responses with customers across all responsible personnel.

WFunction : Global Engineering / Customer Engineering (Driveline)

WPlanned hiring date : 1st January 2026

ECustomers : Japan and Overseas OEMs.

WGlobal Communication (GKN Global Team) : Collaboration with teams in the UK, Germany, Spain, France, Hungary, USA,
Mexico, India, Thailand, China, and South Korea.

HTeam Structure (excluding the candidate) : Chief Engineer, Managers, Two team members

[Reason for Hiring]
Replacement

[Employment Type]
Full-time employee / 1person

[Salary]
Based Monthly Salary: JPY 250,000 — 350,000
Annual Salary: JPY3.0m~4.2m
Bonus : Based monthly salary x 4.0months(2025 yr actual)
Total Annual Salary including bonus: JPY 4.0m —5.6m

[Working Hours]
8:30-17:20 (overtime available)
WAverage Overtime: 0— 10 h
Overtime may occur due to tele meetings with overseas. Using flexible working hours are applied.

[Work Location]
Daikoiji Office, 1150 Daikoji-machi, Tochigi city, Tochigi, Japan (Requirement working at office)

HRemote Work Policy:

Due to the nature of development work, which often requires on-site discussions and physical inspection of products, the
position is primarily office-based.

(Reference: Our remote work policy allows up to 10 days/month for remote work under special circumstances.)

BBusiness Travel:
Frequent visits to the Tochigi Headquarters Plant (company vehicle provided).



Page 4 of 5

Occasional visits to Japan OEM (several times a year to once a month), Overseas business trips (approximately once a
year).

[Holidays & Leave]
Holidays: 5-day work, 2-day off on calendar
2-day off per week (Saturday and Sunday), work on weekdays and holidays, 9-10 days off for Golden Week, Summer
holidays, and New Year's holidays

Required Skills
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[Essential Qualifications & Experience)

« Educational Background; Technical college, Engineering Degree, Engineering Master Major; Mechanical

« Over 3 years of experience in mechanical development within the automotive industry's Engineering

« Communication skill of business level in Japanese (JLPT : N1-N2 level) and English (experience with global team
and Japan OEMs)

« People who are interested in manufacturing automotive parts or have experience in designing engine parts,
transmission parts, or drivetrain parts.

« Japanese driver license

« Person who are motivated to pursue global careers, curious about international work, or willing to challenge
themselves in a global environment.

(Essential Competencies]

« Communication

« Mechanical Engineering knowledge

« Handling drawing release, Prototype order, Validation test order
« Program management

« Problem-Solving

[Development and design tools, software and hardware used in this work used in the design (customer
engineering) related to this position.]
Calculation tools and management systems are original to the GKN Automotive Group,you will learn them after joining our
company.
This position does not involve drawing up drawings, which are requested from the design(CAD) team.

[Languages]
Proficiency in both Japanese and English is required.
Reading and writing skills are essential; speaking ability will also be necessary in the future.



[Interview Process]

« First Interview: local side

Interviewers: Hiring Manager, HR Team (Japanese)
« Final Interview: local side

Interviewer: Senior Managers in Japan

[Career Path]
Potential promotion to Platform Engineering Manager.

Company Description
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