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Job Information

Recruiter
Morgan McKinley

Job ID
1559499

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
September 24th, 2025 19:39

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status

Permission to work in Japan required
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https://www.careercross.com/en/company/detail-43840

A global fintech and traveltech leader is seeking an Implementation Specialist to support hotel partners across Japan. You
will manage end-to-end integration projects for hospitality payments and systems, ensuring smooth onboarding and long-
term client success. This role offers the opportunity to work closely with international teams while building expertise in both
technology and hospitality.

Key Responsibilities

Manage end-to-end implementation of hospitality payment and system integration projects

Act as the primary contact for local hotel clients during onboarding and post-sale setup

Coordinate with global stakeholders in sales, product, and technology to ensure successful go-lives
Translate product and technical updates for Japanese clients, providing on-site support when required
Track project timelines, resolve technical escalations, and contribute to process improvements
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Required Skills and QualificationsExperience:
« 2-5+ years in hospitality tech, traveltech, or payments, ideally supporting hotels

Technical Expertise:
« Experience managing software rollouts or implementation projects with external clients

Education:
« Bachelor's degree in a relevant field

Soft Skills:
« Ability to multitask, manage priorities, coordinate effectively, and work across global time zones

Language Requirements
« Japanese: Fluent/native with excellent verbal and written communication
« English: Business-level (TOEIC 800+ or equivalent preferred)

Preferred Skills & Qualifications
« Strong coordination, follow-through, and independence in managing client projects
« Familiarity with large-scale hospitality platforms and enterprise systems

Why You'll Love Working Here
« Competitive salary with international exposure
Opportunity to own the Japan implementation scope with autonomy
Collaborate with an international, cross-functional team culture
Hybrid structure with travel support and global collaboration
Clear path to deepen expertise in technology and hospitality in a high-visibility role

Company Description
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