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Job Information

Hiring Company
MetroResidences Japan K.K.

Job ID
1558322

Industry
Other (Hospitality)

Company Type
International Company

Non-Japanese Ratio
About half Japanese

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards, Minato-ku

Train Description
Ginza Line, Tameike Sanno Station

Salary
4 million yen ~ 5.5 million yen

Refreshed
September 17th, 2025 12:00

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Fluent

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status

Permission to work in Japan required
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https://www.careercross.com/en/company/detail-330005
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Role Overview:

This position plays a vital role in ensuring the smooth operation of our property portfolio by handling various administrative
and operational tasks related to property owners (individuals and corporations), while collaborating closely with both internal
and external stakeholders.

You will be responsible for a wide range of tasks such as contract support, revenue reporting, and property maintenance
coordination, while building strong relationships with owners through consistent communication.

In addition to daily operations, we expect you to contribute to improving workflows and establishing better systems for
information and process management. This is a role with significant autonomy, where you’re encouraged to propose
improvements rather than just follow routines.

Our team includes members from diverse nationalities, and you'll have opportunities to collaborate in English with our
overseas teams. Although a back-office role, you will frequently interact externally, making you a trusted face of the
company.

Responsibility

1. Plan and run digital marketing campaigns to build brand awareness, increase website traffic, and drive bookings.
2. Manage campaigns across channels: SEM, SEO, email, and landing pages.
3. Use HubSpot to create and automate marketing campaigns.
4. Launch and manage a loyalty program to encourage repeat bookings.
5. Track and analyze website traffic, leads, and booking data to find opportunities for growth and lower CPA.
6. Work with designers to create marketing materials that match our brand style.
7. Ensure consistent brand messaging across all platforms.
8. Review campaign results and make improvements to maximize performance.
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Requirements:
Language Proficiency:

« N1/N2 or Native in Japanese

« Business English.

Experience:
Minimum of 2 years in a digital marketing role with experience in either using Google Ads or marketing automation tools such
as Hubspot, mailchimp, Zoho,

Skills:
Analytical and data driven individual who is a quick learner who can learn how to use marketing tools.

Attributes:
An innate aesthetic sensibility and a keen eye for detail.
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