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Customer Success Manager at a Payment Solution Firm

Job Information

Recruiter
Michael Page

Hiring Company
A leading global payment platform that helps merchants expand in

Job ID
1557670

Industry
System Integration

Company Type
Small/Medium Company (300 employees or less) - International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
12 million yen ~ 16 million yen

Refreshed
December 16th, 2025 01:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
Customer Success Manager — Tokyo

Location: Tokyo, Japan (Hybrid / Remote-Friendly)
Team: Customer Success & Account Growth

A leading global payment gateway is seeking a Customer Success Manager to join its Tokyo team. This role combines
relationship management with revenue growth, helping merchants succeed while uncovering new business opportunities
through upsell and cross-sell.


https://www.careercross.com/en/company/detail-3648
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Key Responsibilities
« Manage a portfolio of SMB to enterprise merchant accounts as their trusted point of contact.
« Drive account growth through cross-sell and upsell of new products, services, and payment methods.
« Act as a strategic advisor, aligning merchant goals with platform solutions.
« Provide insights and regular check-ins to improve customer performance and retention.
« Collaborate cross-functionally with Sales, Marketing, Product, and Support teams.

« Maintain accurate CRM records and contribute feedback to improve customer experience.
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Required Skills

Candidate Profile

« 5+ years’ experience in Customer Success, Account Management, or related roles in fintech, SaaS, payments, or IT.

« Proven success in managing commercial relationships and driving upsell/cross-sell.

« Native-level Japanese and business-level English.

« Strong analytical and data-driven mindset.

« Skilled in CRM tools (HubSpot, Salesforce, etc.).

« Self-starter with high ownership and ability to thrive in a fast-paced, international environment.
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Company Description
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