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Network Technical Service Engineer - /B4 Hak&H V)

Job Information

Recruiter
Michael Page

Job ID
1557623

Industry
Other (IT, Internet, Gaming)

Company Type
Small/Medium Company (300 employees or less) - International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
6 million yen ~ 8 million yen

Salary Bonuses
Bonuses included in indicated salary.

Refreshed
September 8th, 2025 15:35

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Daily Conversation

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

As a Network Technical Service Engineer, you will be responsible for providing technical support and solutions to ensure
seamless network operations . This role is based in Tokyo and requires expertise in network systems and a proactive
problem-solving approach.

Client Details

The hiring company is a well-established, medium-sized organization in the IT industry. It is known for its innovative
technology solutions and commitment to delivering high-quality products and services to its clients globally.


https://www.careercross.com/en/company/detail-3648
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Description

« Provide technical support for network systems and troubleshoot issues as needed.
« Collaborate with internal teams to implement and maintain network solutions.

« Analyze and optimize network performance to ensure operational efficiency.

« Post -sales &Tech support

« Respond to client inquiries and resolve technical challenges in a timely manner.

« Support the development of best practices for network management and security.

« Stay updated on industry trends and emerging technologies related to networking.

Job Offer

*Business Trips to Europe

*Kick Off Events every year (Last Year: Bali, Next Year: KL)

*Work from Home available

If you are passionate about network systems and eager to make an impact, we encourage you to apply!

To apply online please click the 'Apply' button below. For a confidential discussion about this role please contact Samantha
Galeana on +813 6832 8971.

Required Skills

A successful Network Technical Service Engineer should have:

Proven expertise in network systems, including troubleshooting and optimization.
Experience with industrial or manufacturing networks is highly desirable.

Ability to communicate technical concepts effectively to non-technical stakeholders.
Bilingual skills (Japanese & English)

Not a must, but welcome to have:

Network Tech Support experience or Post-sales engineering

Company Description

The hiring company is a well-established, medium-sized organization in the IT industry. It is known for its innovative
technology solutions and commitment to delivering high-quality products and services to its clients globally.
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