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Job Information

Recruiter
Morgan McKinley

Job ID
1556697

Industry
Bank, Trust Bank

Company Type
International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
September 1st, 2025 23:11

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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https://www.careercross.com/en/company/detail-43840
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Join a global leader in advanced scientific technology as a Sales & Support Specialist, driving innovation in life sciences.
You will sell and support cutting-edge single-cell research tools that empower scientists to achieve medical breakthroughs in
cancer, immunology, and genetic research. This hybrid role combines sales, technical support, and education, giving you the
opportunity to collaborate with world-class researchers while contributing directly to advancements in human health.

Key Responsibilities

« Sell advanced single-cell research products, engaging directly with customers through meetings, presentations, and
product demonstrations

Provide hands-on technical support, including training customers on instruments and materials

Act as a trusted advisor by answering scientific and technical questions from customers

Support internal teams with product knowledge sharing and training sessions

Collaborate with global colleagues to ensure excellent customer experiences

Required Skills
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Required Skills and Qualifications Education:
« Bachelor's degree or higher in a science-related field (biology, genetics, or related discipline)

Experience:
« 3+ years in the life sciences industry, ideally in genetics or gene research within universities, research centers, or
biotech companies

Technical Expertise:
« Solid knowledge of single-cell research tools and related applications

Soft Skills:
« Strong communication and customer engagement skills, with the ability to explain complex scientific concepts

Language Requirements:
« Japanese: Native fluency
« English: Business-level (able to read research papers, write professional emails, and hold daily conversations)
« Ability to travel domestically as part of client support and training

Preferred Skills & Qualifications
« Prior sales experience with scientific products
« Research or study experience abroad
« Experience working in a fast-paced, small or startup-style environment

Why You'll Love Working Here
« Make a direct impact by supporting medical discoveries that improve lives
« Dynamic hybrid role combining sales, scientific support, and education
« International collaboration opportunities in both English and Japanese
« Competitive salary and comprehensive benefits package
« Work with advanced technologies shaping the future of life sciences

Company Description
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