
PR/123172 | Sales Engineer Support

Job Information

Recruiter
JAC Recruitment Indonesia

Job ID
1555456  

Industry
Industrial Facilities  

Job Type
Permanent Full-time  

Location
Indonesia

Salary
Negotiable, based on experience

Refreshed
August 19th, 2025 10:41

General Requirements

Minimum Experience Level
Over 3 years  

Career Level
Mid Career  

Minimum English Level
Business Level  

Minimum Japanese Level
Business Level  

Minimum Education Level
Associate Degree/Diploma  

Visa Status
No permission to work in Japan required  

Job Description

Responsibilities:
1. Perform after sales activities working together with Japan HQ to make quotation, process order, and inform delivery for
spare parts.
2. Support service team for trouble shooting bridging Japan HQ engineer and local engineer.
3. Support Japanese engineer as translator during installation machine.
4. Perform marketing activities for new prospective customer.
5. Improve mutual understanding of the Group Company and the customers by being intermediate communicator in
Indonesian, Japanese or English.
6. Other duties as assigned by superior.

 

Requirements:
1. Able to speak and written in Japanese min N2 (or N3 + good in practical Japanese language).  
2. Able to speak English.
3. Graduated min High school from any major (Engineering electrical, mechanical, chemistry major will be advantage).
4. Understanding drawing.
5. Have experience at Japanese company in Indonesia or any experience work in Japan in the machine industries, Min. 2
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https://www.careercross.com/en/company/detail-228299


years as sales engineer/support.
6. Hold SIM. A (car driving license).
7. Team Work, Good Communication and build good relation.
8. Good at MS Office (PPT, word, excel, email).
9. Have intention for long term career experience (intention to develop career for long term).
10. Possibility of training in Japan for 1-2 months
 

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.co.id/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.co.id/terms-of-use

Company Description

Page 2 of 2


	PR/123172 | Sales Engineer Support
	Job Information
	General Requirements
	Job Description
	Company Description


