
PR/117881 | QA Supervisor

Job Information

Recruiter
JAC Recruitment Thailand

Job ID
1555443  

Industry
Electronics, Semiconductor  

Job Type
Permanent Full-time  

Location
Thailand

Salary
Negotiable, based on experience

Refreshed
August 19th, 2025 10:26

General Requirements

Minimum Experience Level
Over 3 years  

Career Level
Mid Career  

Minimum English Level
Business Level  

Minimum Japanese Level
Business Level  

Minimum Education Level
Associate Degree/Diploma  

Visa Status
No permission to work in Japan required  

Job Description

We serve our customers around the world in two major business sectors:

The Automotive and Industrial (A&I) equipment business, where we procure and sell critical components all over the
world utilizing our comprehensive strength as a trading company.
The Optical Communication (OC) components business, where we design, test and manufacture the world’s leading
optical interconnect products.

 

Job Title:               QA Supervisor

Business Type:      Trading, Automotive parts

Location:               Sathorn, Bangkok

Job Type:               Full-time, Monday-Friday, 08:30-17:30 hrs.
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Position Overview:

The QA Supervisor report to the QA Manager.
Quality Assurance Supervisor to oversee the inspection of components used in the automotive industry. This role involves
managing incoming quality control, preparing PPAP and 8D reports, and ensuring compliance with ISO 9001 and IATF 16949
standards. The ideal candidate will have strong English communication skills, experience working with international
suppliers, and the ability to lead a small QA team in a fast-paced, high-precision environment. 

 

Responsibilities:

Customer Relationship Building (Acquisition & Maintenance)    

Supervise and inspect the quality of incoming materials (Incoming Quality Control)
Analyze and prepare 8D Reports for quality issue resolution
Prepare and review PPAP (Production Part Approval Process) documentation
Coordinate with production, purchasing, and overseas suppliers to resolve quality issues
Communicate with both customers (buyers) and suppliers (sellers) to ensure product and service quality
Negotiate effectively with customers and suppliers to resolve issues and maintain satisfaction
Lead and manage a quality control team of 3–5 members to ensure efficient operations
Support internal and external audits
Manage all costs associated with sorting and defective parts (Cost recovery)
Responsible for the inventory management of any defective material and disposition
Other tasks as directed by Quality Manager or Managing Director

 

Quality Assurance Functional Competencies

Relationship Building: Develop effective long-term professional interactions with others based on trust. Trust is created
by your honest attitude, knowledge, conversational ability, and thinking ability.
Competitive Attitude: A competitive mindset and focus on continuously improving the relationship with customers and
suppliers to increase the win rate.
Time Management: Time Management-Focus on completing all work tasks in a timely manner while remaining
responsive enough to handle competing demands and shifting priorities. This responsibility is to manage multiple
responsibilities, keep them organized, keep track of important time-sensitive tasks, and do all your work accurately.
Negotiation: Identify the key points of negotiation for all parties and work effectively on how to derive a win-win
solution. You will also work to improve knowledge and the ability necessary for negotiations, such as gathering
information for preparation.

 

 

Qualifications:

Bachelor’s degree or higher in Engineering, Science, or a related field
Minimum 3–5 years of experience in quality inspection within the automotive industry or trading business
Knowledge and experience in Incoming Inspection, PPAP, and 8D Reports
Good command of English (speaking, reading, writing) with a TOEIC score of 750 or above
Experience in coordinating with international partners and strong negotiation skills
Strong leadership and team management abilities
Knowledge of ISO9001 and IATF16949 standards is an advantage
Familiar with general automotive supply chain processes in Senko’s role as wholesale distributor is an advantage

 

Benefits:

Social Security
Health Insurance
Dental claim 6,000 THB/year
Provident Fund
Transportation allowance 2,500 THB/month
Bonus 2 times/year, depends on performance

 

How to Apply: If you meet the qualifications and are excited about this opportunity, please submit your resume and a cover
letter by click “APPLY” We look forward to hearing from you! 
Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.th/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.th/terms-of-use
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Company Description
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