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Job Information

Recruiter
Morgan McKinley

Job ID
1555367

Industry
Bank, Trust Bank

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
August 18th, 2025 21:33

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Fluent

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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https://www.careercross.com/en/company/detail-43840
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Join a global e-commerce and technology leader as an HR People Partner, where you will drive performance management,
lead strategic people initiatives, and support business growth through impactful HR advisory. You'll act as a trusted partner
to business leaders, manage complex employee relations, and shape scalable HR solutions in a dynamic, high-speed
environment that values innovation and continuous improvement.

Key Responsibilities
« Guide managers through performance management cases with fairness and coaching best practices
« Lead employee relations investigations with professionalism and compliance
« Support organizational design and change management across multiple teams and regions
« Provide strategic HR advice on workplace issues, policy interpretation, and team development
« Analyze HR and performance data to uncover insights and drive improvement
« Collaborate across HR and business teams to develop people-first, scalable solutions

« Promote HR process standardization and share best practices across business units
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Required Skills and QualificationsEducation:
« Bachelor's degree in Human Resources, Business, or related field

Experience:
« 3-5years in an HR business partner, HR advisor, or similar strategic HR role

Core Skills:
« Strong problem-solving and critical thinking skills

« Proven ability to work autonomously and navigate complex, matrixed organizations
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« Excellent communication and stakeholder engagement across senior levels

Language Requirements
« Japanese: Fluent

« English: Fluent

Preferred Skills & Qualifications
« Experience implementing or advising on HR programs at a regional or country level

« Coaching and consulting expertise across diverse, fast-paced environments
« Strong time management and data-driven decision-making skills

« Familiarity with project management and process improvement

Company Description
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