
【英語を活かす】QAマネージャー/ QA Manager

グローバル製造会社にて、QAマネージャーの求⼈がございます。

Job Information

Recruiter
Robert Walters Japan (ロバート・ウォルターズ)

Hiring Company
グローバル製造会社  

Job ID
1555108  

Industry
Electronics, Semiconductor  

Job Type
Permanent Full-time  

Location
Tokyo - 23 Wards

Salary
7 million yen ~ 11 million yen

Work Hours
お問い合わせください

Holidays
完全週休2⽇制, ⼟⽇祝⽇休み, 有給休暇

Refreshed
February 12th, 2026 01:00

General Requirements

Career Level
Mid Career  

Minimum English Level
Business Level  

Minimum Japanese Level
Business Level  

Minimum Education Level
Bachelor's Degree  

Visa Status
Permission to work in Japan required  

Job Description

A global manufacturing company is seeking a Quality Assurance Manager. The selected candidate will manage quality
assurance operations and customer complaint resolutions while supporting technical and sales teams. This is a hybrid setup
role.

A global leader in fluid and control systems, this company combines cutting-edge engineering with decades of industry
expertise to deliver precision solutions for a wide range of industrial applications. Renowned for its innovation and reliability,
it offers exciting opportunities for job seekers looking to grow in a high-performance, technology-driven environment.

Keywords:
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https://www.careercross.com/en/company/detail-1214


半導体, 品質保証, カスタマーサポート, テクニカルサポート, セールスサポート, 製品導⼊, 市場分析, トレーニング, 求⼈,
外資系

Job Ref: 3P2GZS

Responsibilities:

Liaise with customers and internal QA to resolve complaints and ensure quality standards
Serve as a bridge between HQ QA and customers to implement QA processes and reporting
Lead and guide sales teams on handling customer quality issues
Collaborate with HQ to maintain compliance with standards like ISO and GMP
Deliver training and technical support on new and existing products to customers and sales teams
Support sales efforts by developing materials, introducing new products, and analysing market trends
Recommend solutions and applications tailored to customer needs
Conduct seminars, support marketing initiatives, and participate in exhibitions and site visits

Requirements:

Proven experience in applications engineering and customer-specific solutions
Strong teamwork and ability to work independently with customers
Skilled in solving complex problems and managing multiple projects
Strong computer proficiency
Professional level Japanese and English

Company Description

We've been a driving force in the Japanese bilingual recruitment market, providing high quality candidates for our clients and
access to the best jobs for over 20 years. We operate a team-based profit share system which, we believe, sets us apart from
the majority of competitors by enabling us to always put the interests of our clients and candidates first. That means we can
find the best fit for employer and job seeker, and we never push people into unsuitable roles.
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