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Job Information

Recruiter
JAC Recruitment Singapore

Job ID
1554794  

Industry
Electric Power, Gas, Water  

Job Type
Permanent Full-time  

Location
Singapore

Salary
Negotiable, based on experience

Refreshed
August 12th, 2025 10:41

General Requirements

Minimum Experience Level
Over 3 years  

Career Level
Mid Career  

Minimum English Level
Business Level  

Minimum Japanese Level
Business Level  

Minimum Education Level
Associate Degree/Diploma  

Visa Status
No permission to work in Japan required  

Job Description

Company Overview
JAC is working with a client in the healthcare technology industry, and they are hiring for an Application Support Specialist
position. 

 

Job Description
- Provide product application and engineering support for diagnostic and patient monitoring solutions.
- Support customers and the sales team with product-related requirements and inquiries.
- Plan and deliver regular product updates and training to customers.
- Consult on product configuration, solutions, and applications for clinicians, doctors, and biomedical professionals.
- Conduct product demonstrations and educate customers on the features and benefits of the products.
- Assist the sales manager with projects and tender specifications to ensure compliance with requirements.
- Provide end-user training, including planning schedules and preparing training materials.
- Support project delivery and installation, including product settings and configuration.
- Offer technical and service support, including warranty and post-warranty services, preventive maintenance, and product
servicing.
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https://www.careercross.com/en/company/detail-329506


Qualifications
- At least 2-3 years of relevant experience in the medical device business.
- Experience with patient monitoring, cardiology, or ventilator-related products preferred.
- Bachelor’s degree in science or engineering preferred.
- Excellent communication skills for effective product presentations and troubleshooting.

 

Apply online or feel free to contact me directly for more information about this opportunity. Due to the high volume of
applicants, we regret to inform that only shortlisted candidates will be notified. Thank you for your understanding. 

JAC Recruitment Pte. Ltd.
EA License Number: 90C3026
EA Personnel: R1985155 

Rui Watanabe

#LI-JACSG
#countrysingapore

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.sg/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.sg/terms-of-use

Company Description
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