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ServiceNow Manager

Job Information

Recruiter
Hi-Tech Japan K.K.

Hiring Company
Technology Modernization company

Job ID
1554524

Industry
IT Consulting

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
8 million yen ~ 12 million yen

Refreshed
August 8th, 2025 15:19

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Daily Conversation

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

I am in charge of proposing ~ operating ServiceNow solutions for a wide range of industries such as manufacturing and
pharmaceuticals. As a people manager, | will also entrust you with team management, managing multiple projects,

and making proposals to customers.

Required Skills

+» Experience in people management for more than 10 people in Slers, consulting firms, and operating companies

» Team leader experience including project lead offshore members

» Smooth communication with customers, internal and external related organizations,

+» Excellent communication and presentation skills in Japanese
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*Those who have knowledge and qualifications in ServiceNow and IT service management operations

* Experience leading projects for ServiceNow solutions and application development, building and developing, and operating
and maintaining

+ English proficiency of at least TOEIC800
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