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Product Operation/ App Support

Job Information

Recruiter
Michael Page

Job ID
1553458

Division
Product Operation/ App Support

Industry
Retail

Job Type
Temporary

Location
Tokyo - 23 Wards

Salary
4 million yen ~ 6 million yen

Work Hours
Working time: 09:00-17:30

Refreshed
July 29th, 2025 22:09

General Requirements

Career Level
Mid Career

Minimum English Level
Daily Conversation

Minimum Japanese Level
Daily Conversation

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

This role supports internal application operations by running shell scripts, checking results, and ensuring system tasks are
completed smoothly based on manuals. It requiring basic IT knowledge and the ability to understand technical documents.

Client Details

A global leader in e-commerce, fintech, digital content, and communications, renowned for its innovation work environment.
Join us to be part of a forward-thinking company that offers vast opportunities for growth and development in a diverse and
inclusive culture.

Description

« Provide application support by executing operational tasks for internal systems


https://www.careercross.com/en/company/detail-3648

« Run and monitor shell scripts and commands according to manuals
« Coordinate with internal teams and engineers to ensure stable system operation

Job Offer
« Working time: 09:00-17:30
« Hybrid working style

To apply online please click the 'Apply' button below. For a confidential discussion about this role please contact Jeff Liao at
+81 3 6832 8607.

Required Skills

« Basic understanding of shell scripts and command-line tools
« Experience in app support, system operations, QA, or similar fields
« Organized, detail-oriented, and able to follow operational procedures

Company Description

A global leader in e-commerce, fintech, digital content, and communications, renowned for its innovation work environment.
Join us to be part of a forward-thinking company that offers vast opportunities for growth and development in a diverse and
inclusive culture.
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