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Content Moderator - Open for N1 Candidates!

Job Information

Recruiter
Michael Page

Job ID
1553229

Industry
Other

Job Type
Contract

Location
Tokyo - 23 Wards

Salary
3.5 million yen ~ 4.5 million yen

Refreshed
July 28th, 2025 16:53

General Requirements

Career Level
Entry Level

Minimum English Level
Fluent

Minimum Japanese Level
Native

Minimum Education Level
Associate Degree/Diploma

Visa Status
Permission to work in Japan required

Job Description

A Content Moderator is crucial to maintaining the integrity and quality of content that is published on our client's platforms.
This role requires strong decision-making skills and the ability to handle potentially sensitive content.

Client Details

Our client is a large organization in the technology and telecoms industry. Known for its commitment to innovation and
customer service, the company is a global leader in its field, with a strong presence in Japan.

Description

Review and moderate content submitted by users

Enforce community guidelines and standards

Collaborate with other team members to address user issues

Report and document moderation actions

Provide feedback and suggestions to improve the moderation process
Stay informed about trends in the technology and telecoms industry
Handle sensitive content with discretion

Work closely with the customer service department


https://www.careercross.com/en/company/detail-3648

Page 2 of 2
Job Offer

« An estimated salary range of 3,780,000 - 4,220,000 JPY

« Opportunity to work in a leading company in the technology and telecoms industry
« Supportive and collaborative company culture

« Chance to enhance your skills and career in the customer service department

We welcome all qualified individuals to apply and join our team of professionals. This is an opportunity to engage in
meaningful work in a thriving industry.

To apply online please click the 'Apply" button below. For a confidential discussion about this role please contact Michelle
Rosette on +813 6832 8698.

Required Skills

A successful Content Moderator should have:

« Adegree in a related field

« Experience in content moderation or a similar role

« Strong decision-making skills

« Excellent communication skills

« Knowledge of the technology and telecoms industry
« Ability to handle sensitive content with discretion

Company Description

A leading IT outsourcing service provider
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