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Job Information

Recruiter
Morgan McKinley

Job ID
1552346

Industry
Bank, Trust Bank

Job Type
Contract

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
August 2nd, 2025 00:00

General Requirements

Career Level
Entry Level

Minimum English Level
Daily Conversation

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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https://www.careercross.com/en/company/detail-43840

Join a fast-growing digital marketing tech division as a Customer Success Specialist, supporting Japan's top brands. In
this client-facing role, you'll help users adopt and maximize advertising and marketing solutions. Collaborate with a global
team and gain exposure to cutting-edge platforms in a dynamic, innovative environment.

Key Responsibilities

« Support the onboarding and operational success of marketing and ad solution users
Identify client challenges and resolve them using logical, structured thinking

Build and maintain strong client relationships to increase solution value

Analyze user trends and propose optimization strategies for better outcomes
Partner with internal teams to drive client growth and long-term retention
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Required Skills and Qualifications Experience:
« Background in advertising or marketing preferred (strong communicators welcome)
« Customer-oriented mindset with proactive problem-solving experience
« Familiarity with data-driven operations and digital platforms

Soft Skills:
« Strong communication skills in Japanese
« Structured, hypothesis-driven problem-solving ability
« Collaborative and self-motivated with attention to client satisfaction

Language Requirements
« Japanese: Fluent
« English: Conversational

Preferred Skills & Qualifications
« Experience supporting Saa$S or digital marketing solutions
« Ability to communicate across cultures in a business setting
« Comfortable multitasking in fast-paced, team-oriented environments

Why You'll Love Working Here
« Competitive hourly rate and full social insurance coverage
« Work with a diverse, international team of innovators
« Convenient office location with cafeteria and minimal overtime
« Strong focus on training, development, and career progression
« Flat structure, casual dress code, and support for junior talent

Company Description
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