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Job Information

Recruiter
Morgan McKinley

Job ID
1549892

Industry
Bank, Trust Bank

Company Type
International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
July 9th, 2025 16:27

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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https://www.careercross.com/en/company/detail-43840

Page 2 of 3
F—LAAYNR—DOBHIEYE., F—LAT—IPHREERT 2L DBEEK
MBI, BE. £5M5 (BCP) ¥(B0EE
) I)R=aVRRBEOTOAVIIMNIRIX YN (77Y T4 F—LEEE)
HRA T4 A, ITE - BCPHLAAEETEELBEEARLEPR VS —DTRI AV |
BEZUDOITHSRRE,. NvF—<vxIU AV~ (KYB (Know Your Business) ! —Y 3 v OEER ¥ —DESF
EBEMICBVWTHARY ¥ —PALRH P, SHLEDOEIPERLOEREMEZRFET DL

Join the Tokyo office of a leading European financial institution as a Facilities Manager, overseeing general operations,
facility management, and security. In this vital role, you'll ensure the seamless functioning of workplace services, compliance
with global and local standards, and alignment with strategic business continuity plans.

Key Responsibilities

« Act as the primary contact for GM-OS operations in Tokyo, defining goals and operational controls.

« Lead and develop local GM-OS Client Services team members while fostering collaboration and performance.
Oversee facility management, procurement, and business continuity operations in line with internal and external
standards.

Manage renovation and relocation projects aligned with global real estate directives.

Coordinate with vendors and building management to maintain daily operations, including IT rooms and BCP sites.
Handle procurement governance, contract negotiations, and vendor oversight based on regional policies.

Ensure full compliance with company policies and Japanese legal regulations.

Required Skills
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Required Skills and QualificationsExperience:
« 8+ years in organizational operations, facilities, or security roles, ideally within the banking or financial services
industry.

Education:
« Bachelor's degree in Business Administration, Economics, or related field.

Technical Knowledge:
« Understanding of IT systems, facility security, and procurement procedures.

Soft Skills:
« Strong leadership, communication, and conflict resolution skills.
« Cross-cultural adaptability and a service-oriented mindset.

Language Requirements

- Japanese: Native
« English: Intermediate to Business-level

Preferred Skills & Qualifications
« Experience in multinational corporate environments.
« Knowledge of KYB protocols and Japanese procurement standards.
« Background in managing hybrid workplace setups and global reporting lines.

Why You'll Love Working Here
« Competitive compensation and hybrid work model
« Service-focused and multicultural team culture
« High level of autonomy and strategic impact
« Emphasis on professional development and upskilling
« Central Tokyo location with modern facilities and vendor support
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Company Description
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