. ZenGroup

ZenStudio Sales Representative

Job Information

Hiring Company
ZenGroup Inc.

Job ID
1549861

Division
ZenStudio Division

Industry
Internet, Web Services

Company Type
Large Company (more than 300 employees)

Non-Japanese Ratio
Majority Non-Japanese

Job Type
Permanent Full-time

Location
Osaka Prefecture, Osaka-shi Chuo-ku

Train Description
Sakaisuji Line, Sakaisuji Hommachi Station

Salary
3.5 million yen ~ 5 million yen

Work Hours
9:15~18:15(EE)8FFHE/AEE 185ME)

Holidays
TRBAR2BHI(EH)

Refreshed
November 5th, 2025 04:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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In the summer of 2024, ZenGroup’s creative team evolved into ZenStudio, a creative agency dedicated to helping businesses
stay ahead in the fast-changing world of e-commerce marketing. ZenStudio currently offers web design solutions and content
video production with the goal of supporting companies looking to expand their global reach.

As this is a newly launched venture, we’re seeking a driven sales professional who will take the lead in introducing
ZenStudio’s services to the market. If you're someone who thrives in a fast-paced environment and wants to see your efforts
directly shape the growth of a business, we’d love to connect with you.

Main Duties
Key Responsibilities:

« l|dentify and pursue new business clients across Japan and abroad

« Proactively reach out to potential clients via emalil, calls, webinars, events, and social media

« Build and manage a pipeline of potential client leads and follow-up

« Work closely with the creative team at ZenStudio to understand the services offered and create custom sales pitches
« Represent ZenStudio at industry events, networking meetups, and client meetings

« Develop and maintain CRM systems to report on sales activities

« Contribute to strategy sessions on positioning, pricing, and outreach

ZenGroup is an e-commerce company based in Osaka, Japan, with over 400 active employees across our headquarters and
logistics centers. With a diverse workforce representing more than 34 nationalities, we support the international market in
purchasing products from Japan and help Japanese companies sell their products overseas. ZenGroup currently operates
multiple different services:

« ZenMarket: A proxy-buying platform that enables international customers to shop in their own language on major
Japanese e-commerce sites such as Mercari, Yahoo Auctions, Yahoo Shopping, and more.

« ZenPlus: An e-commerce marketplace that connects over 3,000 small to mid-sized Japanese businesses with
international customers.

« ZenPromo: A promotional service that helps Japanese companies refine their international marketing strategies and
build global brand awareness.

« ZenPop: A monthly subscription box service offering curated stationery items that highlight Japanese kawaii culture
and other cultural elements.

« ZenLink: An HTML tag-based service for Japanese e-commerce companies that enables their products to be
purchased on ZenMarket, driving international web traffic to their stores.

« ZenStudio: A creative agency specializing in web design and video production, supporting businesses entering digital
media or enhancing their e-commerce presence to meet modern trends.

Today, our platform has over 2 million registered users, is available in 19 languages, and serves customers in over 181
countries across six continents—delivering Japanese products to the world.

Department : ZenStudio Division (Web-design team: 6 members, Content Team: 6 members)
Reason for hire : Staff expansion

Contract Type
Full-time
3 Month probationary period (salary same as above)

Salary

Estimated salary in year 1: 3.6M~4.9M¥

300,000-350,000¥ Monthly (Based on previous experience and ability)
Bonus: Twice a year (June and December)

Salary evaluation: Once a year

Work Location

Osaka Sakaisuji L Tower, 1 Chome-7-7 Kawaramachi, Chuo, Osaka, Osaka Prefecture, Japan
*On-site

Access

« Osaka Metro Chuo Line [Sakaisuji Honmachi Station] 6mins
« Osaka Metro Sakaisuiji Line [Kitahama Station] 6mins
« Osaka Metro Midosuiji Line Honmachi Station] 10mins

Working Hours

Standard working hours: 9:15 AM — 6:15 PM (8working hours / 1 hour break)

Flextime available: Start work anytime between 7:00AM - 10:00 PM, with up to 2 hours of break time per day.
*Standard working hours apply during the initial training period (approx. 2 months).

Days Off &Vacation Leave

« 5-day workweek (Saturday & Sunday off)
« New Year holiday (4 days)
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Paid leave (26 days in year 1)

Congratulatory and condolence leave

Maternity/paternity leave

Child care leave

Personal day leave

Regarding Paid Vacation : Japanese holidays are treated as regular working days. To balance this, employees are
granted 26 days of paid leave from year 1. In 2024, the paid leave usage rate exceeded 80%.

Benefits
Other Allowances

« Overtime (paid by minute)
« Transportation allowance (up to ¥30,000/month)
« Managerial allowance

Benefits
« Complete social insurance (workers' compensation, employment, health, welfare pension)
« Business casual dress code(no suit required)
« Training system (job-specific, level-specific training)
« Japanese/English lessons
« In-house club activities (karaoke, day camp, etc.)
« Monthly company events
« Free tea and coffee

Required Skills

[Must-Have Skills]

« Japanese native speaker
« Fluent English (verbal and written)
« B2B sales experience 2 years+ (Including small to large companies)

[Preferred Skills)

Background working in a creative agency (Sales, design, video, photography, branding, etc.)

Existing sales network in the Kansai area (Preferably in the creative industry)

Prior experience in business development or account management Personality

Self-starter: This candidate will be the only salesperson in an international creative agency. We need someone who is
able to work without a playbook and take action.

Organization Skills: This person will need to organize and follow up with current and potential clients.

« Creative Mind: Someone who has an interest in media, design, or storytelling who can relate closely to the ZenStudio
services and be passionate about selling these services to companies around the globe.
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