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Job Information

Recruiter
Morgan McKinley

Job ID
1546714

Industry
Bank, Trust Bank

Company Type
International Company

Job Type
Contract

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
July 3rd, 2025 17:08

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
RURDRAA Y MY Y 21— aVERETIAERKF - VU351 INFVIAREF]

VT TV =2a v R—RELT ISMT Y MPIORET 1 — XD SBEAZBREITRIEK HBWEZEEY, &
A—/NLF—LEEEL, EFHNAY —ERERIHRTIAZPYPVDOHZ RIS a3V T,

ETLBHERE

o HAF—LEIFAT Y MORBICIS, R - ERICEADRTEL R
« VATV NEEEEL, Ty T A—LOBEPEREE YR b
o REBBERRT 27-OOEENM - 2T LAGHETL - WERER


https://www.careercross.com/en/company/detail-43840

o Y—ERBAKDTOAT I - HA T VAR L —=V S
o« SLAZHE, VYTV NERER, /547 Ea1—
. BEELCHEANRATEAY—ILOBEAZRBLTCY—EXAREALE#ET &

Join a leading global fintech company as a Senior Application Support Analyst, working at the forefront of digital
banking and payments innovation. In this Tokyo-based contract role, you'll act as the technical liaison between clients and
internal teams, ensuring seamless implementations and exceptional support of mission-critical financial systems.

Key Responsibilities

Serve as a technical bridge between internal teams and clients during implementation and post-go-live phases
Support configuration and platform rollout, collaborating directly with client teams

Provide incident and change management, system troubleshooting, and optimization

Deliver ongoing client support, product guidance, and training

Lead client review meetings and ensure service levels through SLA monitoring

Promote service improvements through automation and reusable assets

Required Skills
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Required Skills and QualificationsExperience:
« 7+ years supporting mission-critical Java applications
« 5+ years in financial services, 3+ in client-facing or coordination roles

Technical Skills:
« SQL/NoSQL, RESTful API testing (e.g., Postman), deployment of core systems
« Incident/change management, SLA reporting, and documentation

Soft Skills:
« Strong communication, client relationship management, and attention to detail
« Comfortable in fast-paced environments with cross-functional collaboration

Language Requirements
« Japanese: Fluent
« English: Intermediate to Business level

Preferred Skills & Qualifications
« Knowledge of PCI DSS compliance standards
« Experience with Visa/Mastercard payment processing ecosystems

Why You'll Love Working Here
« Be part of cutting-edge fintech solutions with real-world impact
« Work in a remote-friendly, agile environment with diverse global teams
« Career growth in a company that values continuous learning and innovation
« Collaborate with top-tier professionals in digital banking and payments
« Enjoy a flexible culture with minimal overtime and a modern tech stack

Company Description
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