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Job Information

Recruiter
Morgan McKinley

Job ID
1546711

Industry
Bank, Trust Bank

Company Type
International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
July 3rd, 2025 17:03

General Requirements

Minimum Experience Level
Over 10 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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A leading global insurance and risk advisory firm is seeking a Head of Operations to lead strategic transformation in its
Japan Operations & Technology division. This executive role offers the opportunity to shape the future operating model,
drive performance improvements, and lead a large-scale team across core business functions.

Key Responsibilities

Partner with senior leadership to develop a centralized operations model and execute future-state strategies
Lead critical initiatives to improve operational performance across multiple business units

Manage and mentor a diverse team of over 80 employees and contractors

Translate business strategy into scalable processes and workflows

Monitor industry trends to maintain a competitive, agile operating environment

Define and oversee performance metrics (SLAs, KPIs) to ensure service quality and accountability

Required Skills
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Required Skills and Qualifications
Experience:

« Minimum 10 years in operations or technology leadership, preferably in insurance or financial services
« Proven track record in business transformation and aligning operations with corporate strategy
« Comfortable navigating complex, matrixed organizations

Technical/Functional Skills:

« Expertise in leveraging technology to streamline operational processes
« Familiarity with vendor management and service agreements

Soft Skills:

« Strong leadership and communication skills across cross-functional teams
« Effective project management and business process optimization experience

Language Requirements
- Japanese: Fluent
« English: Business-level proficiency

Preferred Skills & Qualifications
« Demonstrated ability to lead organizational change and succession planning
- Commitment to developing internal talent and fostering an inclusive, collaborative culture

Why You'll Love Working Here
« Key leadership position with broad strategic impact
« Flexible working models and a supportive corporate culture
« Opportunity to drive transformation within a tier-1 global organization
« Inclusive environment that promotes growth, diversity, and well-being
« Prime Tokyo office location, less than 5 minutes from the station



Page 3 of 3
Company Description

Morgan McKinleyldEEMIBRAM IV HILT 1 VIRt E LT, SEIELER - 2HE2 ) — R 2RBAREKRE. AN
Vv YRMNELTORFIVEFTZAMEEFBU DO 28FEVELTWVWET, 1988FDAIZLIE, Morgan McKinleyD %
&, TEBLAEOY—ER] [HHHHOEEE] NoIBETHYKITEI ETHHVERI . TLTALYS E
B 2R T 284 ELTHONTVWET,

DION—F A VT ARV YR N THBZEHAVHFILI Y FETBRBICBBVEDELEE W,



	【外資系保険会社 】オペレーション部長｜部下80名+
	Job Information
	General Requirements
	Job Description
	Required Skills
	Company Description


