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#E  [Customer Service Support Manager] £RIERITORERIENE S

Job Information

Hiring Company
Caterpillar Finance Kabushiki Kaisha

Job ID
1545589

Industry
Other (Banking and Financial Services)

Company Type
Small/Medium Company (300 employees or less) - International Company

Job Type
Permanent Full-time

Location
Kanagawa Prefecture, Yokohama-shi Nishi-ku

Train Description
Minatomirai Line, Minatomirai Station

Salary
13 million yen ~ 18 million yen

Salary Bonuses
Bonuses paid on top of indicated salary.

Work Hours
8:30-17:30 or 9:00-18:00

Holidays
TH%A

Refreshed
June 25th, 2025 15:21

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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Manager Customer Service Support
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*Establishing strategic customer service guidance and technical support initiatives in order to improve the efficiency of
customer contact services.

*Managing complex customer inquiries and allocating resources for workload balancing and short-term forecasting.
*Performing real-time management of all customer contact metrics in order to achieve performance goals and financial
objectives.

*Partnering with local and distributed operations and other teams to ensure the achievement of appropriate customer service
levels.

EENISY—EROMRMEEB EIEZ/2H, BERATHA Y VR R— NOBYBAEREIT S
HEMREENSOBRVADEICHIEL, 7—20— RONS Y RAFAELGHFADEHDY Y —REEY LB TET,
HBEEELMFEEAERT BLDIC. TRTOBENINEEZES ) PILI( LTEBLEY,
EHIRAR IR —H—ERALNRIEZERT 27200, BAERELF—LEBEELET,

(RAE]
EH#HE

(Eh751th)]
HWRNEBETARAREASWITHTEIS
HIREHDLWER EH3D

(#65]
FEEFIN : 1300 —18007
XEEFOR. BE<120 A2 DHRETY,
XS OEENRITNISFA T ICKBEF LI HY T,

€2EEL S )
8:30~17:30 H L <IE 9:00~18:00 (EB LIENRET)
LY IRY A L

(8 - KRiR)
T2BH/H=-B (£A)
EZ2H
FRFHEH
VI Ly ikl
ekl : & (156~22R)

Required Skills
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