IT Operations Customer Success Leader English/Korean) 10865

Job Information

Recruiter
United World Inc

Job ID
1545319

Industry
System Integration

Company Type
Large Company (more than 300 employees)

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
5 million yen ~ 7 million yen

Work Hours
[E 4t DEATLZERRE 9:00~18:15 ({KF812:00~13:00. 15:00~15:15,/EE8HFME])

Refreshed
April 1st, 2026 06:00

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Other Language
Korean - Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

[Company Overview]

They are a company that specializes in quality assurance and testing, which are essential for software development. In order
to deliver safe and secure products to a world filled with software products that cannot exist without them, they have
developed a unique business model that provides cross-sectional quality assurance services, from consulting in the
upstream process of development projects, development work that focuses on quality, and testing work just before product
release.

They are involved in a wide range of products and services, including enterprise fields such as finance and distribution, and
entertainment fields such as web and games, and participate in projects as a primary contractor through direct transactions
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with user companies.

In a blue ocean market with no competitors, they are a company that has continued to grow sales by more than 150%
annually, creating a virtuous cycle in which employees are rewarded with rewards for their work and results.

[Job Description]

The mission of the Solution Development Department is to be "the best partner to achieve customer success from an
operational perspective." In order to achieve the above, they are actively creating various services, and they would like you to
take on the business together from an operational perspective.

This recruitment is for a leadership position that will provide EC operation support to a major global company (apparel/EC
field). You will be responsible for operational improvement and system construction support for the EC services of a global
company that represents the industry. As this is a global project, language skills according to the target region are required.
This is an ideal position for those who aim to advance their careers by utilizing their language skills and expertise in the
EC/IT field.

WSpecific support content

-Improvement of product details management and operations
-Establishment of systems and operations for EC site management
-Customer negotiations and various improvement proposals

WTarget region
®For Japan
®@For ASEAN
®For Korea

WAssigned department
Solution Headquarters, Solution Development Department, Business Process Outsourcing Group

[Required]

®For Japan

®@For ASEAN

- English (business conversation level)

- Leadership experience

- IT knowledge (EC operation) experience
- Client work experience (recent)

®For Korea

- Korean (business conversation level)

- Leadership experience

- Experience with IT knowledge (EC operations)
- Recent experience with client work

[Preferred]

- EC operations or IT operations L2 support

- Development experience or operation experience (front-end to back-end specialty area)
- SQL (database processing)

[Desired personality]

- Someone who can empathize with the company's business content and vision

- Someone who can work with ambition, motivation, and a sense of responsibility
- Someone who can accept things honestly

+ Someone who can actively work on their tasks

[Conditions]

Employment type: Full-time

Work location: Tokyo

This is an environment where you can work mainly in a hybrid of working from home and in the office. Depending on some
assigned projects, you may be working at a client's site or at the company all the time. The exact work location will be
decided after joining the company.

Trial period: Yes, 3 months

Overtime work: Yes (average 8.0 hours per month *Actual results for the August 2024 period)

Salary increase: Salary revision twice a year

Insurance: Employment insurance, Workmen's accident compensation insurance, Health insurance, Employees' pension
insurance

Retirement age: 70 years old (limited to full-time employees and employees who have been converted from contract
employees or part-time employees to indefinite contracts)

[Working hours]

Basic working hours of the company

9:00-18:15 (break 12:00-13:00, 15:00-15:15 / 8 hours of actual work)
Varies depending on the target region of global projects

®For Japan: 08:30-17:30 or 9:00-18:00 (varies depending on team)
@For ASEAN: 9:00-18:00

®For Korea: 9:00-18:00

(break 12:00-13:00 / 8 hours of actual work)

[Annual salary]
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Salary: Monthly salary 416,667 yen - 583,334 yen
Annual salary 5 million yen to 7 million yen
Monthly salary 416,667 yen to 583,334 yen

1. Basic salary 253,267 yen to 417,534 yen

2. Fixed overtime allowance 108,400 (including 45 hours) to 110,800 yen (including 30 hours)
*Fixed overtime allowance is paid as overtime allowance when working on holidays or late nights
*Fixed overtime allowance is paid for 30 hours regardless of whether overtime work is done or not
3. Defined contribution option 55,000 yen

[Holidays and leave]
EHolidays
+ 2 days off per week (shift system)
- National holidays (may be transferred depending on the target area)
HlLeave
- Sickness care leave
+ Year-end and New Year's holiday (may be transferred depending on the target area)
- Paid leave (10 to 20 days)
- Condolence leave
(Marriage leave, child marriage leave, spouse maternity leave, etc.)
Over 120 days of annual leave

[Regarding changes in place of work and scope of work]
Scope of change of place of work: Places designated by the company (including places where you can work from home)
Scope of change of work: Scope of work designated by the company
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