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[Solution Development] IT Operations Customer Succes (10865)

Job Information

Recruiter
United World Inc

Job ID
1543854

Industry
Internet, Web Services

Company Type
Large Company (more than 300 employees)

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
5 million yen ~ 7 million yen

Refreshed
June 9th, 2025 15:24

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

[Job Description]

The mission of the Solutions Development Department is to be "the best partner to achieve customer success from an
operational perspective." In order to achieve this, we are actively creating various services, and we would like you to work
with us from an operational perspective.

This recruitment is for a leadership position that will support EC operations for a major global company (apparel/EC field).
You will be responsible for improving operations and building systems for the EC services of a global company that
represents the industry. Since this is a global project, language skills according to the target region are required. This is an
ideal position for those who aim to advance their careers by utilizing their language skills and expertise in the EC/IT field.

WSpecific support content

-Improvement of product details management and operations
-Establishment of systems and operations for EC site management
-Customer negotiations and various improvement proposals


https://www.careercross.com/en/company/detail-420701
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MTarget region
®For Japan
@For ASEAN
®For Korea

WAssigned department
Solution Headquarters, Solutions Development Department, Business Process Outsourcing Group
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Required Skills

[Required]

®For Japan

@For ASEAN

- English (business conversation level)

- Leadership experience

- IT knowledge (EC operation) experience
- Client work experience (recent)

®For Korea

- Korean (business conversation level)

- Leadership experience

- IT knowledge (EC operation) experience
- Client work experience (recent)
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Company Description
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