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Job Information

Recruiter
Fidel Consulting KK

Job ID
1543213

Industry
IT Consulting

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
5 million yen ~ 6 million yen

Refreshed
June 2nd, 2025 13:58

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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Experience : 2+ years

Resident Technicians: 4+ years of experience; expertise in AV systems, hardware support, and network
troubleshooting.

Dispatch Technicians: 2+ years of experience; capable of troubleshooting diverse technical issues across locations.
We have to work during local business hours of that specific location. Expertise on local language with English written
and communication expertise

Experience with troubleshooting and managing AV systems (Crestron, Extron, Teams Rooms).

Strong communication skills, with a customer-focused approach to resolving issues.

Ability to adapt to evolving environments, displaying flexibility and innovation in service delivery.

Provide first-level onsite support for hardware, AV systems, device management, and basic networking.

Act as the primary point of contact for onsite support, including issue registration, classification, and restoration of
failed IT services.

Collaborate with internal teams to ensure seamless ticket dispatch and support across various service areas.

Exhibit superior customer service by effectively communicating and assisting clients, while promoting a positive user
experience.

Manage and troubleshoot Laptops, Desktops devices, AV setups (Extron, Crestron), and conference room equipment,
ensuring functionality during events.

Contribute to AV event support, assisting with setup, troubleshooting, and post-event shutdown.

Maintain inventory of devices, spare parts, and equipment, ensuring timely replacements and repairs.

Certifications: CompTIA A+, CTS (Certified Technology Specialist), Azure Fundamentals, or equivalent.

Language Skills: Business level Japanese (JLPT N2) and Business level English

Required Skills
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Experience : 2+ years

Resident Technicians: 4+ years of experience; expertise in AV systems, hardware support, and network
troubleshooting.

Dispatch Technicians: 2+ years of experience; capable of troubleshooting diverse technical issues across locations.
We have to work during local business hours of that specific location. Expertise on local language with English written
and communication expertise

Experience with troubleshooting and managing AV systems (Crestron, Extron, Teams Rooms).

Strong communication skills, with a customer-focused approach to resolving issues.

Ability to adapt to evolving environments, displaying flexibility and innovation in service delivery.

Provide first-level onsite support for hardware, AV systems, device management, and basic networking.

Act as the primary point of contact for onsite support, including issue registration, classification, and restoration of
failed IT services.

Collaborate with internal teams to ensure seamless ticket dispatch and support across various service areas.

Exhibit superior customer service by effectively communicating and assisting clients, while promoting a positive user
experience.

Manage and troubleshoot Laptops, Desktops devices, AV setups (Extron, Crestron), and conference room equipment,
ensuring functionality during events.

Contribute to AV event support, assisting with setup, troubleshooting, and post-event shutdown.
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« Maintain inventory of devices, spare parts, and equipment, ensuring timely replacements and repairs.
« Certifications: CompTIA A+, CTS (Certified Technology Specialist), Azure Fundamentals, or equivalent.

Language Skills: Business level Japanese (JLPT N2) and Business level English

Company Description
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