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Job Information

Recruiter
JAC International Co., Ltd.

Job ID
1542093

Industry
Other (Hospitality)

Company Type
Small/Medium Company (300 employees or less) - International Company

Non-Japanese Ratio
About half Japanese

Job Type
Contract

Location
Tokyo - 23 Wards

Salary
4.5 million yen ~ Negotiable, based on experience

Refreshed
July 17th, 2025 03:00

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
None

Minimum Japanese Level
Native

Minimum Education Level
High-School

Visa Status
Permission to work in Japan required

Job Description

Global Company is hiring for their new and exciting project to help a Top Tier Platform in Japan with a budget of 4.5m/year.

"

The role would comprise of contacting various companies associated with making the platform better in Japan.

Your responsibilities would be:

Reviewing and editing the platform making it easy to use
Operation may require calling task

There will be engaging and interactive training

Obtaining insights from authorized resources to generate most optimal response
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https://www.careercross.com/en/company/detail-218992
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Required Skills

Requirements:

« Native Japanese (No need English)
« 0-2 years of experience in Customer Support or Customer Service

« Multitask

« Interpersonal and communication skills

« Basic computer literature

If you would be interested to apply or ask questions, please don't hesitate on reaching out to my email.
| would love to answer and explain any inquiries.

email: ha-kanno@jac-international.jp

Company Description
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