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PR/109314 | Customer Sales Support

Job Information

Recruiter
JAC Recruitment India

Job ID
1541964

Industry
Other (Trade)

Job Type
Permanent Full-time

Location
India

Salary
Negotiable, based on experience

Refreshed
June 17th, 2025 23:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Associate Degree/Diploma

Visa Status
No permission to work in Japan required

Job Description

Job Description:

Job Profile: Customer Sales Support
Job Location: Noida

Job Role & Responsibilities:

« Manage sales accounts, including delivery support, bill collection, and quality matter handling.

« Serve as the main communication hub towards customers, ensuring their requirements are met by collaborating with
customer service (CS) members, production division, and sales teams located overseas.

« Manage quantitative data such as sales budget planning/input, sales progress, forecasts (FCST), and supply plans
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based on information provided by customers and the China team.

« Collaborate with several overseas factories, the China Key Account Management team, and the Japan engineering
team at Murata Japan HQ.

« Understand the mobile business situation in India and share insights with internal stakeholders.

Education Qualification:

Bachelor's / Master's degree in any relevant field.

Experience Range: 2 - 5 years of experience

Company Description
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