
PR/116945 | Customer Support (Chinese Speaking)

Job Information

Recruiter
JAC Recruitment Thailand

Job ID
1540699  

Industry
Chemical, Raw Materials  

Job Type
Permanent Full-time  

Location
Thailand

Salary
Negotiable, based on experience

Refreshed
May 20th, 2025 12:23

General Requirements

Minimum Experience Level
Over 3 years  

Career Level
Mid Career  

Minimum English Level
Business Level  

Minimum Japanese Level
Business Level  

Minimum Education Level
Associate Degree/Diploma  

Visa Status
No permission to work in Japan required  

Job Description

 Our client is Manufacturing in Steel Manufacturing Chemical industry. They are looking for a potential candidate
who can fulfill their requirement as following;
Position :                               Customer Service (chinese speaking)
Location :                              Amata City, Rayong 
Business Type :                    Steel Manufacturing 
Working day :                        Mon – Fri 

Qualifications

•    Bachelor’s degree in  related field.
•    3 years experience in technical service , customer support , quality control, or related field.
•    Proficient in Microsoft office
•    Good command in Chinese / English
•    Strong communication & interpersonal skills.
 
Job description

•  Conduct quality approval certification.
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https://www.careercross.com/en/company/detail-329504


•  Handle complaints and minimize claim compensation.
•  Investigate and sort materials on-site to address customer issues.
•  Build and maintain strong customer relationships.
•  Collaborate with internal teams (Marketing, Inspection, Production).

Company Description
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