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PR/116908 | Japanese Speaking Customer Success

Job Information

Recruiter
JAC Recruitment Thailand

Job ID
1540682

Industry
Education

Job Type
Permanent Full-time

Location
Thailand

Salary
Negotiable, based on experience

Refreshed
May 20th, 2025 12:23

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Associate Degree/Diploma

Visa Status
No permission to work in Japan required

Job Description

Job Title: Japanese Speaking Customer Success
Location: Klong Toey, Bangkok.

Working condition: Monday- Friday (hybrid working provides)

About the Company: Our client, a leading training and consulting company, is seeking a talented Japanese Speaking
Customer Success to join their dynamic team. This is an excellent opportunity to work with a reputable organization that
values innovation and excellence.

Key Responsibilities:
« Coach and mentor sales team members to improve their skills and performance.

« Develop and implement effective sales strategies and training programs.
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« Collaborate with the sales team to identify opportunities for growth and improvement.
« Communicate effectively with Japanese-speaking clients and stakeholders.
« Monitor market trends and competitor activities to stay ahead in the industry.
« Prepare and present sales reports and performance metrics to management.
Qualifications:
« Proven experience in a sale, business development, preferably in the training or consulting sector.
« Fluency in Japanese (JLPT N2 level or higher) and English (TOEIC 800 score or above)
« Strong leadership and communication skills.
« Ability to motivate and inspire a sales team.
« Excellent problem-solving and strategic thinking abilities.
« Familiarity with sales performance metrics and reporting tools.
What We Offer:
« Competitive salary and benefits package.
« Opportunities for professional development and career advancement.
« A supportive and collaborative work environment.
« The chance to work with a diverse and talented team.
How to Apply: If you are passionate about sales and have the skills and experience, we are looking for, we would love to

hear from you! Please kindly click “APPLY” with your updated resume.
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