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(SPACE TECH] protecting the planet for future generations

Job Information

Recruiter
SPOTTED K.K.

Hiring Company
(Customer Engineer/SPACE TECH] protecting the planet for future g

Job ID
1538902

Industry
Other

Non-Japanese Ratio
About half Japanese

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
7 million yen ~ 10 million yen

Refreshed
May 23rd, 2025 01:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Daily Conversation

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
No permission to work in Japan required

Job Description
Overview

Are you passionate about protecting the planet for future generations?

This company uses their own network of satellites to prevent damages from disasters, analyze environmental changes,

monitor the condition of infrastructures and support nature,etc.

They use radar(SAR data) which can be gathered without light and in any weather conditions - as opposed to traditional

optical remote sensing.

As part of their massive growth, they’re currently actively hiring for a Customer Engineer. Your work will turn satellite data
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into real-world solutions.

As a Customer Engineer you will:

« ldentify client problems and needs.
« Collaborate with internal teams.
« Analyze and provide remote sensing data in an understandable way to help solve client issues.

Company Highlights:

« Founded in 2018 with 250+ Members From 29+ countries.

« ltis recognized in Japan and globally with overseas offices in the US and Singapore
« Supporting government agencies and companies worldwide

« Recently had a successful IPO

Why Join ?

« Collaborate with a great, warm international team coming from 29 countries

« Help solving social issues for the next generation

« Learn and grow in a dynamic and fast paced environment with paid learning expenses
« Enjoy the hybrid flex-time working style

Required Skills

Requirements

+ More than 3 years of working experience

+ Background in remote sensing data analysis (optical, SAR, GIS)

- Experience managing customer projects (Client facing)

- communication skills for collaboration with other departments

- Japanese: Capable of preparing proposals and writing reports

- English: Comfortable with communication, including reading and writing

Nice to have

- Proficiency in various programming languages (especially Python)

- Consulting experience (organizing and addressing customer issues)

- GIS analysis experience

- Sales experience in data solutions

- Specialized knowledge in a particular industry (e.g., infrastructure, civil engineering,
local government operations)

- Experience in proposing and implementing PoCs (Proof of Concept) for new services
and products

- Experience with satellite imagery (optical/SAR), particularly INSAR data analysis

- Experience using digital technology for government agencies or similar sectors
(explaining technology to customers is a plus)

- Experience in data compilation and field surveys

* management experience and Project lead
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