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Job Information

Hiring Company
Equinix Japan K.K.

Job ID
1538779

Industry
Communication

Company Type
Large Company (more than 300 employees) - International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Refreshed
July 23rd, 2025 01:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Native

Minimum Education Level
Technical/Vocational College

Visa Status
Permission to work in Japan required
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As a Customer Project Manager, you'll drive projects that connect customers to Equinix’s global platform. Your core
competencies will include:

BHNLEBNE -
Project Delivery

« Develop and execute clear project plans using modern tools, coordinating across teams to meet milestones and
deliver results.

« Track risks and dependencies, with guidance to ensure projects stay on course.
Stakeholder Engagement

« Build relationships with key stakeholders, communicating fluently in Japanese and English to align goals and maintain
transparency.

« Engage diverse teams and clients using professional tools like status reports, with feedback from senior colleagues.
Customer Success
« Manage customer deployments, creating plans for key milestones and resolving standard issues independently.

« Communicate directly with customers, applying knowledge of Equinix’s products to drive satisfaction and handle mid-
level escalations.

Required Skills

We’re seeking a forward-thinking professional ready to grow into a pivotal role at Equinix. Our ideal candidate brings:

« Potential & Drive: 2+ years in project management or customer-facing roles, with a hunger to learn and excel in a
global environment.

« Language Skills: Fluency in Japanese and English (verbal and written) to connect with global clients and teams
seamlessly.

« Tech Fluency: Proficiency in MS Word, Excel, and Outlook, with a knack for adapting to new tools and processes.

« Collaborative Mindset: Strong analytical, presentation, and interpersonal skills to inspire trust and teamwork across
diverse stakeholders.

« Growth-Oriented Credentials: Bachelor’s degree preferred (or equivalent experience); Project Management
certification (e.g., CAPM, PMP) is a plus.

« Innovative Spirit: A proactive, adaptable approach, eager to contribute fresh ideas and thrive in a fast-paced,
inclusive culture.
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