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PIE VAT

(100% Remote] In-house Talent Acquisition Specialist

Job Information

Hiring Company
Pie Systems Japan K.K.

Job ID
1538434

Industry
Internet, Web Services

Company Type
Small/Medium Company (300 employees or less) - International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards, Chuo-ku

Train Description
Ginza Line Station

Salary
6 million yen ~ 8 million yen

Holidays
THFKRA

Refreshed
May 23rd, 2025 00:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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Job brief :
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https://www.careercross.com/en/company/detail-467180
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We are looking for a highly motivated In-house Talent Acquisition Specialist to help accelerate the hiring of top talent that will
drive our company’s continued growth. In this role, you will work closely with internal teams to manage the entire hiring
process—from understanding hiring needs to sourcing candidates and overseeing the selection process. The position
requires a proactive approach to research and outreach, similar to that of an external recruitment agency.
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Collaborate with internal departments to clarify and define hiring needs

Conduct direct sourcing through platforms such as LinkedIn, social media, and various talent
databases

Proactively reach out to and engage with potential candidates

Manage the full recruitment process, including resume screening, interview scheduling, and
pipeline tracking (including part-time and temporary hires)

Coordinate and manage relationships with external recruiting agencies, as needed

Lead and contribute to recruitment branding initiatives

Take initiative to propose ideas and drive strategic planning and execution across all aspects
of the recruitment process

Company:

Pie Systems is building a platform to support, build, and expand tourism through a digital approach, starting with the $70B+
tax-free shopping industry globally. Our mission is

“Empowering local partners, globally. Delighting global tourists, Locally”. We seek to empower local partners and global
tourists with data, analytics, and marketing to help grow sales and spend by tourists at local establishments including retail
shops, restaurants, hotels, etc. The tourist-facing Pie VAT app enables more touch points with tourists as they are abroad,
encouraging easy exploration, discovery, and shopping. For store partners, our tax-free platform is digital, efficient, and free
to use.

We're a global, VC-backed startup working at the intersection of fintech, retail, and travel. Our core product, Pie VAT is a
frictionless digital solution for the $70b tax-free shopping. We are a remote-first distributed team across the US, Europe, and
Asia (hubs in San Francisco, Copenhagen, and Tokyo). Among our thousands of store partners are some of the best-known
brands and retailers in the industry.

As Pie's growth accelerates and our product continues to delight users, we're looking for incredible people to help us achieve
our ultimate vision of creating the best tourism experience. Our product-first focus allows for features and decisions to be led
by a customer-centric mindset. We're analytical and ambitious - willing to do whatever it takes to empower our teams, and
bring as much value as possible to our customers.

Report to: Head of People Success

EmploymentType: IE£t &/Full Time

Work location: Hybrid
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Required Skills

You have :
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« Minimum of 5 years of hands-on proven experience in mid-career recruitment, either in a
corporate HR setting or at a recruiting agency

Hands-on experience and knowledge of direct sourcing and headhunting

End-to-end experience across all stages of the hiring process

Experience in developing and implementing recruitment strategies

Strong communication skills for smooth collaboration with both candidates and internal teams
Project management skills to handle multiple open roles simultaneously

Business-level English (reading, writing, and speaking)

Bachelor’s degree or above.

Ideal Candidate Profile:
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« A self-starter who can work hands-on with a strong sense of urgency

« Results-driven, with a willingness to experiment and continuously improve
« Passionate about contributing to the growth of the team and the organization as a whole

Company Description
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