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Job Information

Hiring Company
NCR Voyix

Job ID
1537785

Industry
Software

Company Type
Large Company (more than 300 employees) - International Company

Non-Japanese Ratio
Majority Japanese

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards, Chuo-ku

Salary
10 million yen ~ 13 million yen

Work Hours
37.5 per week

Refreshed
July 17th, 2025 01:00

General Requirements

Minimum Experience Level
Over 10 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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Position:
Product Manager

Location:
Kayabacho, Tokyo

Department:
Marketing Division

Reporting To:
Executive Officer, Head of Marketing Division

Company Overview:

NCR Commerce Japan Co., Ltd. (Headquarters in the U.S.: NCR Voyix) is dedicated to driving innovation, simplifying
customer experiences, and ensuring client growth. For approximately 140 years, we have been a global leader in consumer
technology, transforming digital commerce experiences for retailers and restaurants. We hold the No.1 global market share
in POS software. From cutting-edge software to on-site services, we support businesses of all sizes in turning everyday
interactions into meaningful moments. Our headquarters are located in Atlanta, Georgia, USA, with around 15,000
employees across 35 countries worldwide.

Job Summary:
You will be responsible for introducing retail software and platforms developed in the U.S. into the Japanese market.

Mission and Business Goals:

You will deeply understand both the products developed in the U.S. and the state of the Japanese retail industry, analyze
the market potential of the products in Japan, and explore ways to bridge the gap between the product and Japanese market
needs from both technical and business perspectives. Through these efforts, you will establish a product-centric business
and support the product as a manager until it reaches End of Service (EOS).

Key Responsibilities:
« Develop a deep understanding of the products
« Evaluate market potential of the product areas in the Japanese market

« Collaborate with Sales, Professional Services (SE) and Product Engineering teams to create Go-To-Market (GTM)
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plans
« Set product pricing, create promotional tools, and provide training for Sales and SE teams

Employment Type:
According to company regulations

Working Hours:
According to company regulations

Holidays:
According to company regulations

Work Location:
According to company regulations

Required Skills
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Experience, Skills, Knowledge, and Qualifications:

« English proficiency equivalent to approximately TOEIC 800 or higher (required for communication and email
exchanges with global teams)

« Experience in IT product management and marketing (experience in SE or pre-sales roles is also acceptable)

« Knowledge of the Japanese retail industry

Company Description
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