
Business Application Engineer (In-house SE)

Hybrid Work★Global Business

Job Information

Recruiter
G Talent at Bizmates, Inc.

Hiring Company
✦Outsoucing Service✦  

Job ID
1537385  

Industry
Internet, Web Services  

Job Type
Permanent Full-time  

Location
Tokyo - 23 Wards, Minato-ku

Salary
4 million yen ~ 8 million yen

Work Hours
9:00-17:50

Refreshed
May 1st, 2025 14:08

General Requirements

Minimum Experience Level
Over 3 years  

Career Level
Mid Career  

Minimum English Level
None  

Minimum Japanese Level
Business Level  

Minimum Education Level
High-School  

Visa Status
Permission to work in Japan required  

Job Description

【 About the company 】

Since its establishment in 1966, the company has worked to strengthen the competitiveness of its client companies by
providing higher value-added services that combine superior "people" with the latest "technology.
Today, the company provides services that support its clients' business processes from the perspectives of both cost
optimization and sales expansion, in pursuit of operational excellence, in 168 locations in 30 countries and regions around
the world, with a focus on Asia.
In addition, in response to the expansion of the EC market on a global scale, the company provides a global EC one-stop
service that delivers the excellent products and services of client companies to consumers in 48 countries and regions around
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the world. transcosmos aims to become a "Global Digital Transformation Partner" that responds to changes in the business
environment and supports the transformation of client companies through the use of digital technology.

【 Job Description 】

◆Responsibilities
You will be responsible for building applications and promoting the introduction of cloud services for the purpose of
maximizing revenue and improving operational efficiency in contact center business divisions.
You will be able to handle a wide range of tasks, from the development and introduction of new business applications for
internal departments, to the consideration of modification and renewal, to operation. Although your main duties will be in the
application area, you will be responsible for taking the initiative in planning, proposing, and executing solutions that meet the
needs of each department and area within the company.
While listening to changing issues and requests, we build applications and introduce cloud services from a position closest to
the users, so you can feel the feedback from the systems you have worked on in real time.

・Business application development, maintenance, operation, and internal IT support
・Introduction of new cloud services
・Survey of issues and needs for IT and efficiency improvement, proposal of solutions, planning, and implementation support

*Nationwide recruitment
There is a possibility of relocation in the future

--------------------------------------------------------------------------------
【 Working conditions 】

◆Holidays
Saturdays, Sundays and national holidays/two full days off per week

Commuting allowance (up to 50,000 yen per month)
Social insurance
Retirement allowance system (defined contribution pension plan)
Employee stock ownership plan
Property accumulation savings plan
Accumulated savings system
Celebration, condolence, and visitation allowance system
Recreation facilities
Others

Required Skills

■Required
1+ years of experience in PHP development and basic DB (SQL) operation

■Preferred
Experience in developing business applications (HR, accounting, sales management, etc.)
Experience in identifying business process efficiency needs and proposing improvements

Company Description
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