CORNERSTONE
RECRUITMENT JAPAN

Senior Project Manager/ 7AY x4V kY R—I v —

Job Information

Rectruiter
Cornerstone Recruitment Japan K.K.

Hiring Company
A global tech company focusing on improving the passenger experi

Job ID
1469848

Industry
Internet, Web Services

Company Type
International Company

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
10 million yen ~ 13 million yen

Refreshed
November 28th, 2025 09:01

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description

« Lead Solution Development: Drive high-quality solutions with stakeholders, defining implementation plans with each
client.

« Expert Decision-Making: Justify decisions internally and externally, considering context, frameworks, and criteria.
« Seamless Transition: Collaborate with operations for a smooth transition to business-as-usual operations.

« Effective Collaboration: Share knowledge, and work with internal and external teams to ensure solutions meet
business needs and timelines.

« Client-Centric Focus: Understand client feedback, oversee service desk, escalate challenges, and prioritize customer
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satisfaction.

Required Skills

Possess strong project management skills in planning, reporting, timelines, issue tracking, meetings, and
documentation.

Manage projects effectively, ensuring they meet deadlines, resource constraints, and quality standards.
Monitor deliverables, ensuring project objectives and milestones are achieved with high quality.
Possess a deep understanding of the product's behavior and functionality.

Explain and onboard clients to the product effectively, fostering their success.

Bilingual: Fluent Japanese and English

Company Description
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