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Job Information

Recruiter
JAC Recruitment Co., Ltd.

Hiring Company
BREH 77— NUFAY VT

Job ID
1467825

Industry
Apparel, Fashion

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
6 million yen ~ 13 million yen

Work Hours
07:00 ~ 16:00

Holidays
(BiatkiR] MEE 108 60 BB, S [AB] BARZAH £ B RHRKE (BHIAER S IE3ICER16B%HHIC8HT D
5.

Refreshed
May 10th, 2024 13:00

General Requirements

Career Level
Mid Career

Minimum English Level
Daily Conversation

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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WPosition Background

Fast Retailing co. Itd. will transform our business format into a “Digital Consumer Retail Company” to provide new services to
our customers regardless of the framework of retail business. The Digital Business Transformation Services Department
being at the very core of achieving our goals by not only promoting globalization cloud migration and mobilization using the
leading edge technology is the proactive IT itself. We are looking for IT Service Management Specialists who will be engaed
in execution of the maintenance improvement of IT Services and improvement of end user satisfaction against IT Services by
fully utilizing IT Service Management processes and tools.

WAbout “Digital Business Transformation Services Department”

The mission of the Digital Business Transformation Services Department is to define the ideal form of business from the
customer's perspective and to lead and realize business innovation using the latest IT technologies. In order to realize the
Ariake Project in addition to EC and store systems in house development of enterprise systems is also being promoted at an
accelerated pace. In addition to project managers we have a wide range of professionals including in house engineers data
scientists and UI/UX designers. The Common Services Infrastructure team to which the IT Service Management Specialists
belong is working to build a service infrastructure that can be used safely and comfortably by 120 000 employees worldwide
and to promote work style reform.

HResponsibilities

- Group and Global IT Services Management / End User Support Reinvention

Provide world class end user support for all employees globally collaborate and cooperate with related teams within and
outside FR group of companies and fully utilize IT technology and information.

Manage and maintain high quality and stable performance of operation delivery centers perform analysis and continuous
service improvement and lead the improvement of end user experience.

- Service Management Process and Tool Implementation / ServiceNow Development

Implement Service Management processes and tools (such as Incident Management Problem Management Change
Release Management Asset Management CMDB etc) based on best practices such as ITIL and IT4IT then deploy and
install globally.

Utilize Service Management processes and tools tackle on the improvement of business processes and enhance user
experience then contribute to the work style change across all the Fast Retailing group.

BCareer Development
In addition to developing your expertise as an IT service management specialist you will also have plenty of opportunities to
be involved in the design and development of in house systems depending on your ability aptitude and motivation. There are
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many opportunities to work not only in Japan but also in overseas offices.

Required Skills
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Company Description
CHBABICTRAWELET
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