@ CareerCross

NISADE

NISEKO ALPINE DEVELOPMENTS

RTIVY T xZ)I < x— v — Property General Manager
Job Information

Hiring Company
Niseko Alpine Development (NISADE)

Job ID
1466610

Industry
Hotel

Job Type
Permanent Full-time

Location
Hokkaido

Salary
5 million yen ~ 9 million yen

Refreshed
May 16th, 2024 08:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
Available in either Niseko or Rusutsu =tz / &4
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BHMAEDOREEEMBET, FTAVEF—I v —LEEHMAOBTELADNAEREPREREEZ, RTILT 1L I9—ICR
HLARThERY FHA,

The General Manager at property oversees the overall day to day operations of hotels in Niseko. Their job entails
overseeing every aspect of the hotel to ensure smooth operations and maximum profit. The Hotel Manager performs their
daily tasks and assists the Hotel Director in supervising their staff to ensure customer satisfaction is increased by improving
the hotels’ standard operational procedure. The Hotel Manager also need to coordinate with the relevant departments that
are involved with properties’ marketing and maintenance, any changes and/or decisions discussed between the Hotel
Manager and the relevant department are required to be reported to the Hotel Director accordingly.

Key Responsibilities
el HOE A |
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e RARORBEEELSTEDIC, FTIRYY IOEE. FVITVF—Yay, ML=V JTETIRTIL- T4 L
VY — &Rk
Assisting the Hotel Director for the interviewing, orienting, and training of hotel/properties staff to ensure maximum
revenue for management

o KFIWTALIY—EHEL. HEBOHBEORFNERTF—IVREALIEZLHDO ML —=0 5 TOT I 4L
=EY D
Assisting the Hotel Director to organize a training programs to enhance the job skills and performance of hotel
personnel

o B—IWREKR—HTTFA VIR TEEEL, EVRRERRIEIODOEEERE - 775
Liaise with the Sales and Marketing staff to develop and implement strategies for growing the business

o AL—ZATHENBRARL -2 aVERRTZD. FTIAOSTIEAMMABMORAEET S (FHF—L. XV
THYRF—F—UIVY NVRF—EVITF—L REF—L)
Monitor the coordination between the different parts of a hotel to ensure smooth and efficient operations in re,
Maintenance, Owner Liaison, Housekeeping Team, & Accounting Team

- RTLOFEHE, BEE BEBREZERTS
Monitor the account receivable, payable, and purchase requisitions of each hotel department by providing a budget
report for Hotel Director’s approval

. REFNMSESEMESLUPNLLR—MDBRBEERZITS
Receiving a monthly update on Management Association & PNL reports from accounting department

o RTFNDFER ) X VEORBREZITV, NATRELREEEZESR. NVRAF—EVIIx—Ivy—&R by oV b
O—)L%zd3
Inspect hotel cleaning / linen to check available stocks and determine the need of stocking with housekeeping
manager assistance

o RFIIR—I ¥+ —RBEICRIVITETRAMDEDT A —RRAYIEELWN, ThEBARTILT 1 L IY—ICHRE
X
Customer services checking point, Hotel Manager must always ask for feedback from staff and guest and reporting it
monthly to Hotel Director

o MEBEOEREZNICHEITTATALII—EDI—T 1 VI DER
Conducting reporting and meeting with Hotel Director accordingly

o TE)ERENNISADEDIESR KL TWD I EEERL. TRTOETONRT =TV ADRUDEEITHR ST
WBZEEERT2DIC. RELTITETS
Ensure actions and decisions reflect the NISADE values, and to lead by example to ensure that all subordinates
performance is in line with the company’s standards

o RFIDRFEY—ERDBEZB LT EZRBESUCRBOBEEAN-—T2RT I OB EEZRET S &
To propose a strategic planning for the hotel covering short- and long-term goals which will improve the hotel’s
revenue and quality of servic

o ZTOMD, LRADSEBRENLEHZRRICHIET S
Other duties as assigned by supervisor

Required Skills

o RTUIRIAY NELBRAKDEBICEWTREIFORREEST S &
Minimum 3 years’ experience in hotel management or similar role
o REE HmABEHICRAT 1 TLRNIVOBFREREA
Native level Japanese required (verbal & written)
. BERREOEVWY —ERERUTEIEBNEETRE
Exceptional customer service skills to provide customer satisfaction
« V== TH
Proven leadership abilities
« FLEVF—Yav, FHE oM FRAMECLELNEELDERNICERT ZENEZET. BhiavEa—
5 2F)
Excellent computer skills, including the ability to efficiently prepare presentations, budgets, and other documents as
necessary for use/reporting
o MEALHY., TLy v —ICAFTICHENTES
Competitive and can work under pressure
o BRMAT YV 1—VICRIETE, BRARUTHELEEbAVA
Flexible on schedule and is willing to be on call0
o PMS/RMSZ EDKRTIVERY AT ADHERRBRAH DS
Have experience with hotel management systems like PMS/RMS
. TEEHERF

Driver’s license

HEEH

Desired skill

o« AZY MIAT IRV VIV—LITFT Y FAR—ZADNSHAERIFEE T, RTIVERICERELTVWEZE
Familiar with the hotel facilities, from unit types / machine rooms / tenant space to exterior equipment

e RAEZ )T 4, KT LRAMNSUYIRIAV N, FLERZOMOBREREFFOFZISEMBLTNS I L
Bachelor’s degree in Hospitality, Hotel and Restaurant Management, or another managerial relevant field

- BENLDEHBAKZESHTT A, BAEHKICRZBEEHY
Standard working days are 5 days per week, might up to 6 days per week

FEAv T =Y - FHEE
Salary package/benefits

FE5005H~9004H
5.0 - 9m yen/year value contract package

VA RS el =¥ ¥ (-5 A MR
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Included in Salary package:

o DRIICEITARVERE
Very competitive salary
Access to bonus program
« BEARSICALENL—Z VI DREBIEH Y
Work-related training subsidy
« BF XFVYIL—YavFLEHY
Summer and winter recreational allowance
o« BERRR, FX BRRR. EEFE OMATRE
Health insurance, welfare pension insurance, unemployment insurance and worker's compensation insurance are
available
o BEHARBREI10E. BERLICEZIERICIT20B 4
10 days of Annual Leave per year, increasing yearly to 20 days in the 6th year
o FIH120HDIRE
Average of 120 days off per year (includes public holidays, excludes annual leave)
« 2F¥—Y T NEDES
Access to the lift passes
o« HEBRIT. TOT1ET 1 RRE
Company trips and activities

Company Description
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