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@ CareerCross

NISADE

NISEKO ALPINE DEVELOPMENTS

FRARTIZRRY TV Z2aAVHIILE >V ~ - Guest Experience Consultant

Job Information

Hiring Company
Niseko Alpine Development (NISADE)

Job ID
1466608

Industry
Hotel

Job Type
Permanent Full-time

Location
Hokkaido, Abuta-gun Niseko-cho

Salary
3 million yen ~ 3.5 million yen

Refreshed
May 9th, 2024 02:00

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Business Level

Minimum Education Level
Technical/Vocational College

Visa Status
Permission to work in Japan required

Job Description

The Luxe Nomad/Nisade has a well-established and operating owner and property management division with a wide range of
properties across Asia within its portfolio. Emerging from the pandemic and with a renewed sense of purpose with The Luxe
Nomad'’s partnership we are looking to drive Property Management and Owner & Guest Experience forward and truly
challenge the status quo within the hospitality industry.

The Guest Experience Consultant plays a pivotal role in delivering personalized and professional service to ensure a
seamless experience for all guests, from initial contact to arrival. With exceptional communication skills, strategic sales
abilities, and a commitment to outstanding customer service, you will thrive in this position while enjoying the vibrant
surroundings of Niseko. This role is integral to the overall operations of the Property Management team.
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Main Responsibilities

Provide personalized and tailored services to guests, including arranging non-accommodation holiday requirements
such as lift tickets, rentals, day tours, winter activities, transfers, and restaurant bookings.

Respond promptly to incoming inquiries via phone calls, emails, and chat.

Manage and maintain the Guest Experience inbox, promptly responding to initial guest inquiries.

Stay updated on products, services, and offerings from suppliers, NISADE properties, resort events, activities, hours
of operation, and available dining options.

Proactively upsell services to enhance the guest experience.

Resolve customer complaints and issues promptly, ensuring guest satisfaction.

Strive to surpass weekly sales targets, demonstrating a drive for achievement.

Maintain regular communication with the reservation and Guest Experience team.

Collaborate and communicate with the front office manager and team during the winter season.

Process Guest Experience requests and invoices accurately and promptly, facilitating account settiement.

Possess cross-training capabilities in the Reservations role to support wider team requirements.

Maintain efficient and accurate record-keeping of booking details, rectifying errors promptly.

Facilitate effective communication within and between teams.

Follow up on booking information and finalize necessary details.

Administer amendments or cancellations as required.

Perform administrative tasks, including rate loading and updates.

Verify transfer requests and ensure seamless pre-arrival arrangements.
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Required Skills

Demonstrate a genuine desire to achieve excellence in guest satisfaction.
Possess a passionate, enthusiastic, and self-motivated attitude toward work.
Exhibit a friendly, helpful, and patient demeanour.

Adhere to exceptional grooming standards, professional presentation, and work ethics in alignment with 5-star
expectations.

Thrive in a high-pressure environment, maintaining composure and efficiency.
Flexibility to work a rotating 7-day roster, including weekends and public holidays.
Ability to quickly acquire a strong knowledge of Hirafu and the surrounding area.
Exceptional interpersonal and communication skills, both written and verbal.
Collaborative team player who remains composed in challenging situations.
Reliability and punctuality are fundamental traits.

Impeccable attention to details

Previous work experience as a concierge or similar role is an advantage
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Benefits
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« Very competitive salary

« Access to bonus program

« Work-related training subsidy

« Summer and winter recreational allowance

« Health insurance, welfare pension insurance, unemployment insurance and worker's compensation insurance are
available

« 20 days of Annual Leave per year

« Average of 120 days off per year (includes public holidays, excludes annual leave)

« Access to the lift passes

« Company trips and activities
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