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@ CareerCross

S Synspective

Senior Customer Engineer/ 1 A9 X —T VY =7 (¥ =7)
Job Information

Hiring Company
#A &4t Synspective

Job ID
1462864

Industry
Other (IT, Internet, Gaming)

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards, Koto-ku

Train Description
Hanzomon Line Station

Salary
7 million yen ~ 8 million yen

Work Hours
HBEFHBEH(B &4 L FHEIFRE:88FMH)

Holidays
Z&BER2B(EB)MEA. E[MAKRB1208LU L. EXREHRNBR. EREHBABR. TR, ERERKR

Refreshed
May 20th, 2024 08:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Business Level

Minimum Japanese Level
Fluent

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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https://www.careercross.com/en/company/detail-415154
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As the key person of satellite solution survices, customer engineer is responsible for proposal for client issus and analyse
satellite data, interacting client needs and development engineer.

EResponsibilities

- Engineering services such as satellite data analysis and insight detection for projects with customers.
- Coordination and collaboration with engineers and sales teams in other divisions

- Presales that meet customer expectations

WAppeal point of this role
* You can realize individual ideas with your ownership
* You can take the initiative
* You can learn cutting-edge technology and use it to our product

Required Skills
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[Required]

- 3 year experience of data analysis

- Experience working on client project

- Ability to communicate in other divisions
- Japanese:Business level

- English:Business level
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- Experience in digital technology application for government, etc. (technical explanations to clients would be plus)

- Experience in satellite imagery (optical and SAR), especially INSAR data analysis

- Experience in project lead and management

+ Experience in consulting (organizing customer issues)

- Experience in data solution sales

- Experience in a specific industry domain expertise (infrastructure, civil engineering related industries, municipal operations)
- Experience proposing and implementing Proof of Concept (PoC) for new services and products
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