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Job Information

Hiring Company
ISS Japan Co. Ltd.

Job ID
1437600

Industry
Other (Real Estate, Construction)

Company Type

Small/Medium Company (300 employees or less) - International Company

Non-Japanese Ratio
Majority Japanese

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards, Koto-ku

Train Description
Hanzomon Line, Sumiyoshi Station

Salary
8 million yen ~ 12 million yen

Salary Bonuses
Bonuses included in indicated salary.

Work Hours
9:00 - 18:00 ( {AZ860% )

Holidays
TEEAR2E8H (X -8). BB, FRFHR. EEAR

Refreshed
June 8th, 2026 17:48

General Requirements

Minimum Experience Level
Over 6 years

Career Level
Mid Career

Minimum English Level
Business Level (Amount Used: English usage about 50%)

Minimum Japanese Level
Fluent

BAREREN LRILE

Minimum Education Level
Technical/Vocational College
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Visa Status
Permission to work in Japan required

Job Description
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Purpose of this Position:

To delivery of contracual facility management services to the client as FM service provider, with a particular focus on roles
and responsibilities on 1) Client relationship management, 2) FM operations management, 3) Finance management, 4)
Governance & Compliance management, 5) HSE management, 6) Team management.

Responsibilities:

1) Client relationship management

- Weekly client meeting and reporting

- Ensuring high client satisfaction

2) FM operations management

- Service delivery in a good timely manner and quality for all contractul scopes including both hard and soft services
- Perform problem solving ability

- Subcontractors management

3) Finance management

- Ownership of P&L of assigned client account

- Annual budget exercise and monthly budget management
- Achieving annual finance target by managing revenue and cost
4) Governance & Compliance management

- Monthly internal governance report

- KPI management

- Aligment with ISS regional accout directions and intiatives
5) HSE management

- Execution of safety training

- Ensuring zero recordable incidet throughout the year

6) Team management

- Weekly team meeeting

- Performance review and managment

- Coaching when necessary

Required Skills
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Company Description

ISS, a leading workplace experience and facility management company, provides placemaking solutions that contribute to
better business performance and makes life easier, more productive and enjoyable — delivered to high standards by people
who care.

CAREER

A place where people can thrive

A career at ISS is about making a difference. ISS people work at airports, banks, hospitals, and thousands of other places —
and affect the lives of millions every day. Our people care about the great places they create, the customers and
communities they serve, and the planet they seek to protect, always adding a human touch to everything they do.
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