Genesis Healthcare

HRAII—PB—EXFXRL =4 — / Customer Service Operator

Job Information

Hiring Company
Genesis Healthcare Co.

Job ID
1379442

Industry
Retail

Company Type
Small/Medium Company (300 employees or less)

Non-Japanese Ratio
Majority Japanese

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards, Shibuya-ku

Train Description
Yamanote Line, Ebisu Station

Salary
3 million yen ~ 4.5 million yen

Work Hours
9 :30—18:00

Holidays
BAR2 (- ) FREHAB (R ICED4-15(5)

Refreshed
June 2nd, 2026 07:00

General Requirements

Minimum Experience Level
Over 1 year

Career Level
Mid Career

Minimum English Level
None (Amount Used: English usage about 10%)

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required
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Company Description
Celebration of Humanity
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Compassion
Cooperation
Corporate Governance
Change

Celebration of Humanity
Our commitment is to make a meaningful impact on people’s lives, benefiting from genetic science.

Although all individuals look and think differently, live different lifestyles and speak different languages, 99% of our genetic
makeup is common across all humans. The diversity between us comes from the remaining 1%. Our mission is to embrace
this 1%, to use genetic analysis to encourage creating a healthy society that celebrates diversity.

Corporate Philosophy

Our core genetic business is based on our Vision that in the next 10-20 years and during the 21st Century, the rise of
Biotechnology, Genomics and Machine Learning will become a disruptive force in how we lead our lives. With this technology
combined, the human brain power will be overpowered with a more powerful information source that could ultimately change
the way we think, decide about our health, our profession and how we communicate since the power of computing will be
able to better predict the outcome of our choices.
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When computing power has advanced intelligence and consistency than our human brain and the technology is readily made
available to alter the course of genetic destiny, we need to be responsible while wary of the setbacks that can occur due to
the rising technological information age at the same time.

Based on our vision, our Corporate Philosophy is identified through 4 key areas to address Ethics, Social Responsibility and
Celebration of Humanity as common goals to address the issues and solutions for the ever-expanding use of genetic
information and technology without disturbing innovation and scientific advancements:

Compassion
Cooperation
Corporate Governance
Change

Page 3 of 3



	カスタマーサービスオペレーター／Customer Service Operator
	Job Information
	General Requirements
	Job Description
	Required Skills
	Company Description


