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Desktop Support - Global Insurance company

Little over time and job stability

Job Information

Recruiter
Next Move K.K.

Job ID
1118611

Job Type
Permanent Full-time

Location
Tokyo - 23 Wards

Salary
Negotiable, based on experience

Salary Bonuses
Bonuses paid on top of indicated salary.

Refreshed
April 27th, 2024 05:00

General Requirements

Minimum Experience Level
Over 3 years

Career Level
Mid Career

Minimum English Level
Basic

Minimum Japanese Level
Native

Minimum Education Level
Bachelor's Degree

Visa Status
Permission to work in Japan required

Job Description
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English

e Operation and management of terminals

e |Installation, operation and maintenance of computers and smart phones provided to the company

e |Installation and operation and maintenance of thin client environment (Windows Visual Desktop, Citrix skills and
knowledge of Windows Visual Desktop is a plus)

e Providing communication tools (Webex, Teams, Skype, etc.) to support telework

o Security measures for computers and smartphones provided to the company

Operation and management of the voice infrastructure

e Build, operate and maintain contact center infrastructure (voice infrastructure) (knowledge of Avaya products is a
plus)

e Build, operate and maintain in-house voice infrastructure (experience with Cisco products is a plus)

Required Skills

Experience in multiple but not all of the following areas at a company with 300+ employees:

B Implementation, operation, and maintenance of PCs (Windows) and smartphones (iPad, iPhone)
B Office365

B MDM (Mobile Device Management Tool)

B Think-Ant environment (Windows Visual Desktop, virtual environment using Citrix products). Experience in the
construction and operation of

B Experience in building and operating contact center infrastructures (voice infrastructures using Avaya products)
B internal voice infrastructures, version upgrade support, and telework support.

B Experience in building and operating systems at a life insurance company or financial institution is a plus

Company Description

Next Move understands that the most important asset of any business is its people.

And because it's people that make a successful business, our primary focus is building a strong relationship with you;
whether you are a candidate seeking new career opportunities or a client that requires human resource solutions.

For candidates this enables us to not only understand your unique skill set, but also importantly allows us to offer advice and
closely match, in all ways, what you are looking for. Because we want you to be happy, motivated and challenged in your
new career.

For a client it means that we have an understanding of you as a company To us you are never just another job description.
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