
Lalamove Japan Limited

Company Description

Lalamove Japan Co., Ltd., established in July 2024, is the Japanese subsidiary of Lalamove, a rapidly growing global on-
demand delivery matching platform originally founded in Hong Kong in 2013.

Lalamove leverages cutting-edge technology to seamlessly and instantly connect individual and corporate users who need
delivery services with registered driver-partners operating light cargo vehicles, motorcycles, and other transport options.
Currently operating globally with a strong presence in Asia and Latin America, Lalamove leads the logistics industry as one
of the world's largest delivery platforms, connecting millions of users and drivers. In the Japanese market, the demand for a
flexible, highly efficient logistics infrastructure has never been higher. This is largely driven by the rapid expansion of e-
commerce and the pressing social challenges known as the "2024 Logistics Problem," which involves severe driver
shortages and strained delivery capacities due to new overtime regulations. To address these critical challenges, Lalamove
Japan is committed to building a unique and robust delivery network tailored specifically to the domestic market.

The core strength of our service lies in its absolute flexibility and convenience. Through our dedicated mobile application and
web platform, users can request deliveries 24/7, exactly when they need them and only for the exact capacity they require.
For businesses, we offer comprehensive BtoB delivery solutions for restaurants, e-commerce operators, and wholesalers, as
well as inter-store transfers and emergency charter flights. For individuals, we cater to a wide range of daily needs, including
single-person relocations, transporting large furniture, and luggage delivery for tourists. We ensure a highly secure and
transparent experience for all users through advanced features like real-time GPS tracking of deliveries and a clear, upfront
pricing system that eliminates hidden fees.

Furthermore, Lalamove serves as an empowering platform for our driver-partners by actively supporting flexible working
styles. Drivers can choose to work entirely on their own schedules during their free time, enabling a gig-economy work model
that not only helps increase their personal income but also actively contributes to alleviating the persistent labor shortages
within the broader transportation industry.

By seamlessly combining state-of-the-art technology with extensive operational expertise cultivated on a global scale,
Lalamove Japan aims to provide high-quality, optimized services specifically designed for the Japanese market. Moving
beyond merely providing a basic means of transportation, we continuously strive to be a strategic logistics partner that
actively supports corporate business growth and an essential social infrastructure that makes people's lives significantly
more convenient. We are dedicated to creating innovative new value in Japan's logistics sector and contributing to the long-
term realization of a truly sustainable society.

Company Details

Head Office
Japan  

Main Business
テクノロジーを活用したオンデマンド型配送マッチングプラットフォーム「Lalamove」の日本国内における提供  

President
ルー・カー・プイ・ポール（※日本市場責任者：中澤 英誠）  

Established
2024年（7月10日設立）  

Capital
900万円 

Number of Employees
11 - 50  

URL
https://www.lalamove.com/ja-jp/  

Offices

Main Office
THE CROSS GOTANDA 7F
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2-24-4 Nishi-Gotanda, Shinagawa-ku
Tokyo, Japan, 1410031
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