
Delfin Japan Inc.

Company Description

Delfin Japan Inc. is a premier importer and distributor of high-end audio equipment, established on April 19, 2017. Based in
Ota-ku, Tokyo, the company was founded under the leadership of Representative Director Charles Shin with a clear vision:
to introduce the world’s most exquisite audio cultures and craftsmanship to the Japanese market.

The company's primary business focuses on the strategic import and distribution of globally recognized audio brands. Delfin
Japan is notably the authorized distributor for iconic brands such as Ruark Audio from the UK and REVO from Scotland.
These brands are celebrated not only for their superior acoustic performance but also for their sophisticated designs that
seamlessly integrate into modern interior aesthetics. By curating a portfolio of products that prioritize "craftsmanship" and
"authentic value," Delfin Japan has successfully carved out a niche in the competitive Japanese market, appealing to
audiophiles and design-conscious consumers alike.

At the heart of Delfin Japan’s operations is a steadfast commitment to the "Customer First" principle. The company believes
that its customers are its most valuable asset and pride. This philosophy is reflected in their meticulous approach to
customer support and after-sales service. Unlike traditional distributors that may focus solely on sales volume, Delfin Japan
invests heavily in ensuring that every customer experiences the full potential of their high-end audio systems. They listen
intently to customer feedback, using it as a catalyst for continuous improvement in their service delivery.

Furthermore, Delfin Japan operates on the "Win-Win Principle" of coexistence and co-creation. The company strives to grow
alongside its partners, including retail dealers and international manufacturers, by sharing a common goal of harmony and
mutual success. Rather than pursuing profit in isolation, they aim to build a community where everyone involved can share in
the value created by exceptional music and technology. This ethical approach to business, combined with a strong sense of
social responsibility, defines Delfin Japan as a modern and conscientious enterprise.

From a recruitment perspective, Delfin Japan offers a unique environment where employees can engage with world-class
products and international partners. The workplace culture is one that values passion for music, attention to detail, and a
proactive mindset toward service excellence. As the company continues to expand its influence in the luxury lifestyle sector,
it remains dedicated to its founding mission: providing the ultimate satisfaction to every music lover in Japan through high-
end services and unparalleled audio experiences.

Company Details

Head Office
Japan  

Main Business
オーディオ製品の輸⼊販売（⾼級・⼀般オーディオ機器）、貿易業務  

President
Charles Shin  

Established
2017年4⽉19⽇  

Capital
500万円 

URL
https://delfin.co.jp/  

Offices

Main Office
Room 101, Nakarokugo Residence
1-47-9 Nakarokugo, Ota-ku
Tokyo, Japan, 1440055
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