Park Hokkaido Operations LLC

Company Description

Grand Park Otaru is a premier international hotel located in Otaru, Hokkaido, serving as the flagship property in Japan for the
Park Hotel Group, a renowned hospitality brand headquartered in Singapore that operates across the Asia Pacific region.
The hotel's daily operations are managed by Park Hokkaido Operations Co., Ltd. The operating company is guided by a clear
vision: "To be a world-renowned hospitality brand," and a mission: "To deliver contemporary lifestyles and heartfelt
hospitality, while providing superior investment returns to investors."

The hotel is an iconic landmark in Otaru, situated in a magnificent location bordered by the beautiful Ishikari Bay, offering
spectacular panoramic views of the ocean and the surrounding mountains. It boasts excellent connectivity, being just a 5-
minute walk from JR Otaru-Chikko Station and close to the Otaru Interchange on the Sasson Expressway, ensuring easy
access from Sapporo and New Chitose Airport, making it an ideal base for exploring Otaru and its neighboring attractions. A
significant advantage is its direct link to Wing Bay Otaru, one of Hokkaido's largest commercial complexes, allowing guests to
enjoy shopping, dining, and entertainment regardless of the weather.

Hotel Facilities and Distinctive Services

The hotel features 296 guest rooms, all of which are generously sized at 32 square meters or more—the largest standard
room size in Otaru. The interior design is warm and inviting, providing a comfortable, spacious retreat. Guests can enjoy
stunning views of the Ishikari Bay and Otaru Port Marina from the ocean view rooms, or admire the majestic mountain
landscapes. The top floors house luxurious suites ranging from 64 to 128 square meters, perfect for special occasions or
extended stays.

The second floor is home to four distinct restaurants and bars, all offering open-air views of the Otaru Port Marina. The dining
options include Terrace Brasserie, an all-day dining venue; Kokoro Teppanyaki, for local fresh seafood and selected wagyu
beef prepared live; Marina Bar & Restaurant, a versatile space for dining and drinks; and Bay Lounge, an elegant spot for
refreshments.

Furthermore, Grand Park Otaru is equipped with ten flexible banquet and meeting rooms on the 5th and 6th floors, including
the largest event venue in Otaru City. These facilities are designed to host a wide range of events, from business
conferences and conventions to private celebrations and weddings, supported by meticulous service and comprehensive
amenities.

Park Hokkaido Operations Co., Ltd. operates under seven core values: 1. Customer First, 2. Employee Care, 3. Excellence,
4. Integrity, 5. Teamwork, 6. Innovation, and 7. Social Responsibility. Through this commitment, the company continues to
contribute to the advancement of the hospitality industry and the local community.

Company Details

Head Office
Japan

Main Business
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Established
2007%581H

Capital
3,000,000

Number of Employees
51-100

URL
https://www.parkhotelgroup.com/ja/grand-park-otaru
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