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Company Description

So much of what we do today can happen with one simple gesture. Tap, bill paid. Click, message sent. One touch, car keys
sent to your digital wallet. At IDEMIA Secure Transactions, we make it safer and easier to pay and connect in a world
where digital technology is now an extension of ourselves. And while connections and transactions are increasingly
streamlined and seemingly effortless, we tap into decades of unique cryptography expertise and leadership  to ensure
that they are safe at all times.

A Leader in Payment and Connectivity Solutions

IDEMIA Secure Transactions, a division of IDEMIA Group, is a leading pure player in payment and connectivity
solutions. For decades, we have pioneered the future of our industry, empowering our clients to offer essential services with
an unbeatable balance between high-level security and ease of use. Today, we are uniquely positioned on the market
thanks to our long-standing expertise in advanced cryptography and at-scale credential issuance. Our ultra-secure
suite of products and services adopt a client-centric approach � guaranteeing that the demand for immediacy, hyper-
personalization and convenience for end users is met. We drive innovation through collaboration and co-innovation with our
clients, crafting solutions that seamlessly blend physical and digital experiences.

Our solutions include:

Advanced payment products, including metal and biometric cards
Mobile payment and personalization services
5G and Quantum Safe 5G technology
Cloud-based digital connectivity for consumer and IoT
Flexible car connectivity management and next generation physical and digital keys
Eco-friendly solutions and processes

Expertise Along the Physical and Digital Value Chain

We have established end-to-end control over our value chain worldwide, which gives us the scope and flexibility to support
our clients and manage any potential challenges that may arise.

Our dedicated 750 R&D experts  specialize in cryptography, embedded software, in-house chip design and digital
technology, issuing +1.4B physical credentials every year.
Our world-class manufacturing, and 30+ service centers  enable us to adapt to changing supply conditions around
the world at a moment’s notice, ensuring business continuity with our clients across the globe.
Our continuous investments in digital and Cloud technologies  enable us to accelerate our clients’ transformation
and to reinvent consumer journeys with a natural complement to what we have been mastering for years in the
physical world.

A Trusted Partner, Providing Trusted Solutions

IDEMIA Secure Transactions is trusted by more than 2,000 customers worldwide . Our collaborative approach with our
clients —including financial institutions, fintechs, mobile network operators, automotive and IoT manufacturers – has yielded
high customer satisfaction (56 NPS); cemented long-term relationships lasting 15+ years on average; and generated a strong
and sustainable leadership in fast-moving and highly regulated market segments.

What Sets Us Apart

We recognize the evolving needs of our clients, and we are committed to leveraging our scale, reach, and know-how to
ensure robust payment and connectivity solutions for financial institutions, fintechs, mobile network operators,
automotive manufacturers and IoT partners. At the same time, our end-to-end control over our value chain , from chip
design to the delivery of recurrent digital services, truly sets us apart on the market. We are proud of the trust that we have
earned from our thousands of clients around the world and are committed to nurturing these privileged relationships with
every new evolution in our markets.

As we look to the future, we believe that collaborative innovation will help us stay ahead of the curve . We continuously
invest in R&D � with a dedicated team focused on enriching our research activity through academic partnerships and
sponsoring PhD students in our key areas of research. We also strive for open innovation through our participation in
collaborative academic research projects, by investing in our innovation network and continuing our long history of co-
innovating with our clients. This blend of technological expertise and market knowledge ensures we remain at the forefront of
industry innovation.
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Committed to our Planet and our People

The IDEMIA Secure Transactions team gathers close to 9200 collaborators around the world  � all of whom join us in our
commitments to:

Reduce our environmental impact through sustainable growth, ambitious CSR practices, and eco-friendly and
inclusive product lines.
Work hand-in-hand with our clients along their CSR journeys
Live by a shared set of values: Daring, Caring, Trusted, Curious and Together
Foster a diverse and inclusive workplace.

We are equally committed to the growth and development of our people and actively create professional development
opportunities and encourage employees to advance in their career paths. Today, we are proud to have an employee
engagement rate of 87% and work continually to motivate and encourage our people.

Company Details

Head Office
France  

Main Business
通信・接続（eSIM）ソリューション、決済・⾦融ソリューション  

Number of Employees
Over 1,000  

URL
https://www.idemia.com/  

Offices

Main Office
Ebisu Green Glass 5F
3-1-1, Ebisu Minami, Shibuya-ku, Tokyo, Shibuya-ku
Tokyo, Japan, 1500022
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