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TDCX Japan

Company Description

We serve some of the world’s best brands from our centers of excellence in Singapore, Malaysia, Thailand, the Philippines,
Hong Kong, China, Japan, Spain, Colombia, Romania, and India. We specialize in perfecting our clients’ customer
experience and elevating their sales.

We are guided by a talent philosophy - selecting and employing the best professionals to make the outsource industry better
for our people and our clients.

Our company has won over 270 industry awards for delivering value driven by technology and continuously innovating our
customer-facing brand solutions. Thanks to our premium workspaces, above industry average compensation packages,
career opportunities, and long list of perks, we were recently awarded as one of the best companies to work for in Asia.

Company Details

Head Office
Singapore

Main Business

360° Customer Experience Solutions(Work@Home, Customer Service, Content Moderation, E-Commerce, Tech Support,
Trust & Safety, Revenue Generation, Inside Sales)

President
Laurent Junique

Established
19955

Number of Employees
Over 1,000

URL
https://www.tdcx.com/ja

Offices

Main Office

Yokohama DIA Building 24th floor

1-7 Kinko-cho, Kanagawa-ku, Yokohama City, Yokohama-shi Kanagawa-ku
Kanagawa, Japan, 2210056
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