
transcosmos inc.

Company Description

As digital technology continues to evolve, consumer touchpoints with businesses have diversified and consumer influence on
businesses has become more powerful than ever before. At the same time, industrial borders have become vague as new
players, focusing on the cutting-edge technology, continue to emerge. Now, in order to adopt to the changing business
environment and to support our clients’ transformation, transcosmos provides two new suites of services, tapping into the
digital technology.

First is the services that support improving customer experience by removing the barrier between marketing, sales and
support to centralize diversified consumer touchpoints. Integrating our long-standing, proven know-how on consumer
communication and digital technology with our global service network, transcosmos aims to become the one and only partner
who can work with the clients to drive their initiatives to improve customer loyalty as well as to expand their sales and profits.

Second is the services that support digitalization of clients’ internal business processes to respond to digitalized market and
consumers. Leveraging the digital technology-based automation and the digital platform, transcosmos develops a simple
business process together with the clients and supports its operation.

transcosmos continues to support clients’ transformation by seamlessly connecting those two suites of services. As one
transcosmos, we endeavor to become the trustful Global Digital Transformation Partner for all our clients.

Company Details

Head Office
Japan  

Main Business
BPO（ビジネスプロセスアウトソーシング）  

President
奥⽥ 昌孝  

Established
1985年6⽉18⽇  

Capital
290億6,596万円 

Number of Employees
Over 1,000  

URL
https://www.trans-cosmos.co.jp/  

Offices

Main Office
Sunshine 60
3-1-1 Higashi-Ikebukuro, Toshima-ku
Tokyo, Japan, 1706016
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