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Job Information

Job ID: 41578

Job Title: IT Helpdesk / User Supportd OO0 O0OODO0O
Outsourcer: Fidel Technologies K.K.
Company Name: Fidel Technologies KK

Division: IT

Company Type: International Company
Non-Japanese Ratio: About half Japanese

Job Type: Contract

Location: Tokyo - 23 Wards

Salary: Negotiable, based on experience
Date: October 20th, 2008 11:21

General Requirements

Employment Experience: Over 1 year

Career Level: Mid Career

English: Business Level

Japanese: Business Level

Education: Technical/Vocational College

Visa Status: Japanese national or permission to work in Japan required

Job Description

gooobgoobooboboobuooboobobooboobooboobobooboo

The incompany currently looking forward for the qualified Helpdesk/user support position for a foreign capital
company.

Functional Title:Helpdesk/User Support

Department:C] IT

Reports directly to: Team leader

Overall Objectives:

. To provide office systems as well as users support in client businesses in Tokyo.

Core Responsibilities
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Ensure quality support is provided to the business users.
Ensure user expectations are managed on system support, and maintenance

Vendor communication and management

Required Skills

Qualifications:

Some basic PC and applications (Word, Excel, Outlook) knowledge required.

Experience:O
1 or more years of IT experience

Experience in Microsoftd application support (optional)

Skills:
Knowledge of Microsoft Windows applications and PC.
Self-starter and quick learner
Strong communication skills / Team player

Working knowledge of English / Japanese

Company Description
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O About Us O

Fidel Technologies is a Business Solution Provider with offices in Japan, India and representative office in Korea.

O Our Mission O

* To provide useful software applications, support services tailored to the needs of the customer

* To generate value, wealth and the ability to win for our customers, shareholders, well wishers and ourselves

O Main area of business [
Application development
Infrastructure & Network Support

Business Process Outsourcing
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Staff Augmentation /Professional Services

(Short term/Permanent)
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