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Consulting Services K. K.

Job Information

Job ID: 102362

Job Title: Server Operations Engineer
Recruiter: Vision Consulting Services K.K.
Division: Engineer

Job Type: Full-time

Location: Tokyo - 23 Wards

Salary: 7 million yen ™ 12 million yen
Date: September 17th, 2008 07:07

General Requirements

Employment Experience: Over 3 years

Career Level: Mid Career

English: Business Level

Japanese: Fluent

Education; Bachelor's Degree

Visa Status: Japanese national or permission to work in Japan required

Job Description

Job Description Overview

This role is to ensure the stability, integrity, and security of Japan’ s servers, storage area systems, and applications.
The Systems Engineer will install, monitor, maintain, optimize and troubleshoot all server hardware, operating system,
management software and provide application installation and operations. This individual will also analyze and resolve
server hardware, operating system software and application problems in a timely and accurate fashion, and provide
end user training where required. As part of a global team, the individual will design, deploy and operate the server,
storage, and application infrastructure according to global standards as well as participate in standards development.
Some support of Asia-wide systems in Korea, Taiwan, and Hong Kong may also be required.

RESPONSIBILITIES

&middot; Define and deploy servers, storage area networks, and other data components in support of key business
initiatives. This work may include racking and cabling as necessary.

&middot; Configure servers, storage subsystems, operating systems, and applications to ensure their smooth and
reliable operation for fulfilling business objectives and processes.

&middot; Integrate the Japan systems into global support and management systems, following global standards.
&middot; Monitor system performance and troubleshoot problem areas as needed.

&middot; Collaborate with executive management and department leaders to assess near- and long-term capacity
needs.

&middot; Create and maintain documentation as it relates to device configuration, device mapping, processes, and
service records.

&middot; Develop, implement and maintain policies, procedures, and associated training plans for system
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administration, usage, and disaster recovery.

&middot; Conduct research on products, services, protocols, and standards to remain abreast of developments in the
industry, collaborating with and consulting global peers.

&middot; Practice asset management, including maintenance of component inventory and related documentation and
technical specifications information.

&middot; Monitor and test system and storage performance and provide system and storage performance statistics
and reports.

&middot; Write scripts to automate repetitive tasks.

&middot; Oversee new and existing equipment, hardware, and software upgrades.

&middot; Participate in managing all system security solutions.

&middot; Interact and negotiate with vendors, outsourcers, and contractors to secure appropriate products and
services, leveraging global vendors.

Required Skills

REQUIREMENTS

&middot; Server Operations Engineer: 4 to 8 years of relevant work experience

&middot; University degree in computer science or electrical engineering. Certifications such as MSCE and VPC are
desired.

&middot; Bi-lingual Japanese and English.

&middot; Proven experience and success with server and storage design to support high-volume transactional
applications.

&middot; Experience working collaboratively as part of a global organization.

&middot; Technical expertise in:

0 Windows server (2000 and 2003)

o0 Windows infrastructure (Active Directory and domain services)

o0 VMWare and Virtual Center (highly desired)

o0 Storage area networks such as EMC’ s CX series and Cisco or Brocade SAN switches

0 Backup solutions

0 System monitoring solutions

0 Storage replication systems such as Mirrorview, Recoverpoint or others suitable for long distance disaster recovery.
o Transport and naming protocols (TCP/IP, DNS, DHCP)

o High Availability design using Veritas clustering or similar solutions

o Administration and troubleshooting of application components such as IIS, .Net framework, database connectivity,
and similar systems

o Server VLAN design

o Programming and scripting languages such as PERL

o0 Knowledge of process frameworks such as MSF and ITIL

&middot; Proven experience with server and storage capacity planning, security principles, and general system
management best practices.

&middot; Excellent troubleshooting experience.
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&middot; Good understanding of the organization’ s goals and objectives.

&middot; Knowledge of applicable data privacy practices and laws.

&middot; Strong interpersonal, written, and oral communication skills a must because there will be significant
interaction with business partners, executives, end users, global technology staff, and vendors.

&middot; Able to conduct research into system issues and products as required.

&middot; Ability to present ideas in user-friendly and business-focused language.

&middot; Highly self motivated and directed, with keen attention to detail.

&middot; Proven analytical and problem-solving abilities.

&middot; Able to effectively prioritize tasks in a high-pressure environment.

&middot; Strong customer service orientation.

&middot; Experience working in a team-oriented, collaborative environment.

Company Description

IT Focussed Human Resource Solutions - Based in Tokyo, Japan, Vision Consulting Services K.K. helps your

organization build winning teams. We support foreign capitalized IT firms with Tokyo based offices. Our range of HR
services include Executive Search, Temporary Staffing and Learning & Development programs. We believe in genuine
partnerships where the success of our clients is the key to our continued growth.

Vision Executive Search Recruiting Services

Quality People

Let Vision Consulting find the employees that meet your unique staffing needs. We specialize in finding bi-lingual
native Japanese and foreign staff with the right skills for your organization. Candidate search, screening, interviews,
background checks, learn more. Vision Consulting is a fully licensed Jinzai Shoukai and Jinzai Haken vendor.
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