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Desktop Support Engineer
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Essential Skills include:

- Extensive Windows XP/2000/NT4 and PC hardware and software experience.
- Knowledge of network designs and support issues. Good troubleshooting skills.
- Good knowledge of Microsoft Office products and Microsoft Exchange or Lotus
Notes.

- Experience in 1st and 2nd level technical support

- Excellent communication skills and a confident approach

&lt; Language needs &gt;
(i) Native-level Japanese speakers with fluency in English

OR

(if) Native-level English speakers - Japanese an advantage but not required.

Multiple positions for great candidates.

Eire Systems, a leading IT and Project Management Consulting firm, is looking for IT
SUPPORT ENGINEERS to work with its customers which are among the top financial
and multinational companies in the world.

As a successful candidate, you will be an important member of a team and gain
extensive experience supporting medium to large Windows environments including
troubleshooting of desktop PCs, Microsoft Office and financial applications, as well
as general networking support issues.

You will work in the Tokyo region, with Tokyo based clients. You should be
comfortable working without constant supervision and be capable of identifying and

prioritizing tasks.

**Candidates should be based in Japan, available for interview, and be able to start
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working quickly.

oooo: Eire Systems Japan K K. is a Project Management and IT Services firm specialized in
the Finance sector.

As you will discover when you visit our website - www.eire.co.jp - Eire Systems has
been successfully servicing our clients for over 10 years in Japan and now has
subsidiary offices and/or global partnerships in the Asian, European, and US
markets.

Services we offer our clients include:

+ Infrastructure Project Management

+ IT Consulting and Project Management

+ Managed Services

+ Resourcing (Technical and Non-technical)

Examples (technical): Network Design, Infrastructure and Specialist Engineers,
Bilingual Project Managers, IT Support Staff

Examples (non-technical): Supply Chain / Logistics Specialists, Administrative
Support Specialists
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