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This Technical Support role will give you a chance to use your Japanese/English communication and organizational
skills while working with industry leading technology tools within a dynamic fast-paced environment.

By solving customers’ hardware, software, and networking problems, showing them how they can maximize the
benefits from their technology platforms, and providing outstanding service, you’ |l be given the opportunity to gain

invaluable technical and customer service experience.

This is a high energy Technical Support role that offers excellent opportunities for Japanese speaking individuals that
are driven, highly-motivated, and eager to learn.
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Your general PC knowledge, advanced ' client-facing’ Japanese communication & great interpersonal skKills,
willingness to learn networking and to study for relevant certifications and desire to work with technology are the only

requirements.
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EIRE Systems provides professional IT consulting and project management services to its clients who rank among the
world’” s most prominent commercial banks and security houses.

EIRE Systems is focused on designing and implementing network solutions to suit client specifications and time
frames. We provide market data implementation and optimization, server and desktop rollouts, IT consulting services,

project management for relocating and upgrading infrastructure, disaster recovery methodologies and implementation.

EIRE Systems have branch offices in Hong Kong and Dublin, Ireland.
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